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KaAwg nABate otnv aodaAiotiki kaAvupn HYPHESTOS/YDEITOZ
nov npoodEpetal ano tnv Progressive Insurance Company Ltd

Elcaywyn

AuTo to Aodaliiotriplo mpoBAEneL tnv acdaAion yia tTnv Aotk EuBUvn & EmayyeApatikr EuBuvn,
onwg neplypadetal Aemtopepws oto Motonowntiko/Mivakag Acgaliiotnpiov oag, oUWV e
TOUG 0pOoUG, TPOUTIOBEDELG KO TTEPLOPLOUOUG TTOU GalivovTaL TILO KATW.

AuTO TO AeKTiKO TOU aodaliotnpiov, pall pe to Motonowntikd/Mivakag AcpalAiotnpiov oag,
anoteAel To emionuo motomolntikd acdaiiong oag. NMoapakaAoUHE OMWC SLOPACETE TIPOOEXTIKA T
SUo éyypada kal BePalwbeite OtTL £0gic £XeTe KATAVONOEL TL KOAUTTEL AAAG Kot TL e€atpel. Oa
TIPETEL VA yVWPLLETE OTL omoLladnmote mopafiacn Twv 6pwv Tou AcPaAloTnpilou UMopel va EXEL WG
QIMOTEAECHUA TNV aKUPpWON Tou aodpaAloTNPlou oOG Kal KOTA CUVETELD oL amaltrosl dev Ba
TIANPWVOVTOL.

Av kamola dedopéva eival AavBaopéva ) eAAUT TAPAKAAOUUE ETUKOWVWVAOTE OUECWE UE TO
Slaxelplotn.

MapoakaAw Kpatnote Ta acpaAlotipla £yypada oag o€ va aoPaAéC LEPOG.

Katavonon tov Acpaliotnpiov oag

Oplopéveg A€€elg €XOUV OUYKEKPLUEVN onuacia Omou kot av epdoavilovial o€ outd TO
aopaAloTrplo. AuTtEC ol Aé€elg, €xouv ypadTel Pe EVTOVOUG TTAAYLOUG XAPOKTAPEG Kal eEnyolvrtal
otnV evotnta «OpLopoi» oto TEAoC autol tou aodaAloTnpiou.

Av gocgic £€xete omoladnmote aduvopia mou Kablotd TNV emikowwvia A/KoL TV avayvwon tou
aodpoAlotnplov SUOKOAN, mMapakaAeioBe va evnuepwoete To Slayelptotny kal Ba eival otnv
guxapLotn B6€on va Bonbrosl.

Ye mepimtwon Stadopdg HeTaly EAANVIKOU Kot AyyAlkoU KELUEVOU VOULKN LoxU Ba €xeL povo to
EAANVLKO Keipevo
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Nepiodog KaAuyng

Eoeig, unopeite vo €MAEEETE va AYOPAOETE AUTO TO A0POALOTAPLO WG €TACLO cUpPBoOAato. H
ermlloyny oa¢ Ba emPeBalwbel oto Motomowntiko/Mivakas Acpaliotnpiov oag. MapakaAw
ONUEWWOTE OTL N aodpoAloTIK oa¢ KaAupn Ba teppatiotel autopata dv guegic dev AaBoupe
eTnola opeNOpeva aodpAAloTpa KATA TNV NUEPOUNVia oPEINA G TOUG.

Av £0gi¢ £XETE OYOPATEL TO ETHOLO0 AUTO aodaAloTrplo, N aodaAloTikn oag KaAudn apxilel anod ™
OTLYMN TNG ayopdgs, TNV avaveéwaon 1 tnv nuepounvia évapéng tov aopaAlotnpiou, avaloya e TO
Tola. lval HETAYEVEDTEPN, KaL EXEL XPOVLIKA Ttepiodo Swdeka pnvwv UTO TNV PoUTtoOeon OTL £0€i¢
KataBAAAETe TO aoPAALOTPO oag, OTAV QUTO gival opeNopevo. To etrjolo aodpAALloTPO TIOU E0€i¢
TIANPWVETE EMIPBERALWVETAL KATA TN OTLYWI TNG AyOopAS I} AVAVEWONG.

ATt OELG

H ewbomnoinon/umofoAr amaitnong pmopst va yivel péow tnG LotooeAidag otnv SlevBuvon:
di.progressiveic.com =My Account =Claims

Meploocotepec Aemtopépeleg Sivovral oto «Mwc va UTIOBAAETE pLa amaitnon».

Av xpelooteite Bonbela yla va kdvete pla amaitnon amAd oteidte email otnv PROGRESSIVE
INSURANCE COMPANY LTD.

Email: miclaims@progressiveic.com

Awaxelpiotrg 2xediov/Acpaiiotnpiov

To aodpaAiotrplo oag dtaxelpilovtatl ot PROGRESSIVE INSURANCE COMPANY LTD, T.0. 22111, 1517
Aeukwola N Aewd. KaAAumolewcg 44, 1071 Asvkwola.

Nepilodog Xapirog

Eoegig, umopeite va akupwoete TNV oaodpaAlon &eviog 14 nuepwv amod tnv mopoAafn twv
aodalloTikwy gyypadwy, av kpivete OtL dev elval oupdwvn e TG anattioelg oag. Eoeig, Ba
AdBete pla mAnpn emotpodr oAwv twv KataPAnBéviwv acdaliotpwy umo tnv mpoilmobeon oOtL
Sev umnpée anaitnon.
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N'vwotonoinon onpaviikkwv nAnpodopLlwv

Eueig, €xoupe Baolotel otig mAnpodopleg mMoOU pag MapEXovTal amno £0dc 1} Yo AoyapLlooud oag, o
oxéon Ue TN cupdwvia mag yla tnv mapoxn autou tou acdallotnpiou kot n cupdpwvia Baoiletal
0€ QUTEG TIG TAnpodopleg.

Mo godg, anopaitntn mPoinobeon yla va AmoKTHOETE T 0PEAN KATW Ao To acdAALOTAPLO AUTO
elval 6Aec oL mMAnpodopiec mou pag 56ONKkav anod €o0ag¢ n ywa Aoyoplacud oag va sival aAnbng,
TANPNG Kal evNUEPWUEVEC. Edv umapyxouv omoleodnmote aAlayec ota Ssdopéva oag r/Kal oTLg
TIANPOdOPLEC TIOU E0€IC TOPEXETE O Hag, Bo TPEMEL va EVNUEPWOETE TO OSLAXELPLOTH TOU
aodallotnpiov oag To CUVTOUOTEPO SuvaTo.

Av 8ev TO KAVETE, UMOpPEel va eMNPeAcELl TO AoPAALOTAPLO QUTO KOL TNV LKAVOTNTA oa¢ va
urnoBaAete pa anaitnon. Katd tn cupmAnpwaon tg aitnong yla autr tThv achaAloTiki Kaluyn, n
Tpomomnoinon | avavéwon tng, Oa MpEmeL £o0€i¢ vo SWOETE TNV amapaitntn onuacia ywo va
SloBeBalwoETe OTL, £0€i¢ avTAOKPLOAKATE TANPWE Kal PE akpiBela o€ omoleadAMOTE EPWTNOELS
attuata kat mAnpodoplieg, eueic N o dtayxelpiotic Tou aodallotnpiov oag, €xoupe {ntnoel. Ot
TANPOdOPLEC TIOU E0€IC TIAPEXETE O UOAC UMOPEL va emnpedcouv tn duvatotnta uMag va
NPoodEPOUE aUTO TO aoPaALOTAPLO, 1 TOUG OPOUG OTOUG Omoioug TPoodEPETAL AUTO TO
aodaAlotriplo n va Stadopomnoljocouv TNV KAAUYn oag, KATw amnd To acdaAlot)plo autod f Toug
OPOUC OTOUG OTOLOUG EUEIC UTTOPOULE VO TIPOXWPHOOUE OE avVavEwWan 1) Tpomomnoinon.

Mwtonowntikd/Mivakag AcpaAiotnpiov

To éyypado auto, oe cuvduacpud pe to Motorowntiko/Mivakas Ac@aAiotnpiov oag, TILOTOTOLEL
OTL N aodailon £XeL mpaypatonolnOel petall €o0d¢ Kal EUAC. Y€ avtaAlayua, yo TNV KataBoAn
Twv acdaliotpwy, gueic cupupwvoupe va oa¢ aocdalicovpe cUUPWVO LE TOUG OPOUG KOL TLG
TPpoUMOBETELG TTOU TEPLEXOVTAL OTA £yypada auTa.

Yroypadetal ek HEPOUG TOoU aodaALoTh

Takng Xatlnavépgou
Fevikog AleuBuvtig

Progressive Insurance Company Ltd
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Erudoyn KaAupewv
Eoeig, unopeite va ayopAoeTe auThV TNV acdaAloTiky KaAuPn umo tnv npolnobeaon otTL:
a) Eoeig, elote POVLUOG KATOLKOG TNG KuTtplakn g Anpokpatiag.

B) Eoeig, siote mavw amd tnv nAKio Twv 18 €TwWV KATA TO XpOVO TIOU £0€I¢ ayopAleTE AUTAV TNV
aodalilotikr) kKAAuyn.

v) Eogic koL oL epyoS0TOUEVOL oA €XOUV TNV QTALTOULEVN Ao Tov VOHo Adela yla tnv gpyacia
TIOU EKTEAOUV.

Frewypadikn nepoxn

H aodaiion aut kaAumtel tnv Actikrl EuBuvn & EmayyeApoatikiy oag EuBuvn otnv Kumplakn
Anpokpartia Kal EL8LKOTEPA OTLG TIEPLOXEG TTOU eAEyxovTal amo tn Kumplakn Anupokpartia.

Nepiodog Avapovig

Yrniapyxel nepiodog avapovng dekamévte (15) nuepwv HETA TNV €vapén autol tou acdaliotnpiou
oupPolaiou mpotou teEBel oe oxU n kAALYPN Kal pmopeite va umoPdAete amaitnon. Kopia
UTINPECLA YLOL ATTALTOELG SEV TTOPEXETOL KATA TLG APXLIKESG dekarmévte (15) NUEPEG TOU EMIAEYUEVOU
oxeblou.

MEPOZ | - KAAYWH A:TIKHZ EYOYNHZ

Mo Toug okomoug auTAG TG acddAlong n dpdaon «Acpaliiotiplo» Ba mephapBavel To BiAtdplo
autd, 1 OmoBoypadnroelg, ta Mapaptipata (av umapxouv) kot to fMotomowntiko/Mivakag
Aog@aAiotnpiou. Auta mpenel va dtafalovtal pall kat omowadnmote AéEn 1 ¢pdaon, otnv omoia
€xel amoS00Oel pLa cUYKeKPLUEVN €vvola, Ba €xeL TNV dLa £€vvola omoudnmote mapouaotalstal.

Eoeig, pe Mpotaon kal dfAwon mou ¢EpeL TNV nuepopnvia mou avadepetal otov €v Adyw
Motormtowntiké/Mivakas AogaAiotnpiov kot n omoia Ba amoteAel tn Pdon autol Tou
Acdaliotnpiou , €xel amotabsl og gudc ya TNV KAAUYP N mou mep\apUBAVETOL TILO KATW KAl €XEL
TIANPWOEL TA A0PAALOTPA WG OVTAANAYHA VIO UTH TNV KAAL Y.

To AodaAlotiplo aUTO HOPTUPEL OTL gueic pe TNV emipUAaln Twv Opwv, €alpEOEwV Kol
npouUmnoBéoswv mou meplappavovtal ' auto, Ba ca¢ anolNULWoeL £Vavil OAwV Twv moocwv Ba

KOTOOTEITE VOULIKA UTtEUBUVOL va TANPWOETE WG amolnuiwon péxpt ta Opla Amolnuiwong ylo:
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(a) Tuxaio ocwpatikd TPAUUATIONO (BavdAolpuo i pn) omoloudnAMoTeE MPoowrou Tou dev eival
EPYOSOTOUUEVOG I UEAOG TNG CHUEDNG OLKOYEVELAG Oa¢ OUTE SLOPEVEL KATW oo TNV (Sla otéyn
(household) pati oag r/kat

(B) Tuxaia apeon Inuia os meplouaoia n omola Sev avikel r dev Bploketal UTIO ToV EAeyX0 oa¢, TwWV
EPYOSOTOUUEVWY TOU, HEAWV TNG AUEONG OLKOYEVELNG OQC 1) TIPOCWIIOU TIOU SLAUEVEL KATW Ao
™V 61 otéyn pali oag mou mpokaAsital amno:

(i) omoloénmote eAdTtwpa ota Ktipla oag mou Bplokovtal otn SiebBuvon Tou avadpépetal
oto Motonowntikd/Mivakag AcpaAiotnpiov,

(ii) omolwodnmote eAdTTwHA OTO PEOCQA, £pyd, HNXOVAUATA I} EYKOTOOTAOCELS TIOU EOCEiC
XPNOLLOTIOLEITE OTNV £pyacio Tou mepAapBavopévng TNG XPHong XELPOKIVNTWY oxnNUATwY,
XElpapaEwy Kot ToSNAATWY (EKTOC Ao pnyavokivnta oxfuata),

(iii) apélela oag 1 epyodotoupEvwy oag evw acXoleiote/aoxoAolvtal HE OMOLOSNTIOTE
arnd Tta enayyéApato Tou  KaBopilovtat otov ev Adyw Motorowntikd/Mivakag
Ac@aAilotnpioukal ou cupBaivel katd tn dtapkela tng MNepltodouv AoddaAionc.

H euBlvn pag yLa 1o cUVOAO TwV TTANPWTEWV ATIO{NHLWOEWY OE OXEON KE 1) TIOU TIPOKUTITEL ATO:

(i) éva oupBav ) oe oxéon Ue f TOU MPOKUTITEL ATtO OAQ TAL CUKBAVTA HLOG OELPAG TTOU Eival
enmakoAovBo 1 mou pmnopouv va anodobolv o€ pla tnyn [ apxikn attia 6 Ba unepPaivel
10 Mooco Tou Kabopiletal otov Motorointikd/Mivakag Aoc@alAiotnpiov w¢ to Oplo
Anolnuiwong yla omolodnmote atuxnuo rp cupBav

(i) oAa ta ouvpPavta katda tn Sldpkela omolacdnimote Meplddou AoddAlong de Ba

unepPaivouv To Oco Tou kabopiletat otov Motomowntikd/Mivakag AcpaAiotnpiov wg 10
Oplo Anolnuiwong yia ontotadnmote MNepiodo AopaAionc.

H mAnpwun twv Awootkwv/Nopkwv EE6SwvV Amolnuiwong HEWWVEL Ta Oplol TNG
aodpaAlonc.
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MEPOZ Il - KAAYWH ENAITEAMATIKHZ EYOYNH2
‘Ektaon kaAuyng

EnayyeApatiky EuBovn amo oxedlacud, pehétn kat eniBAedn epyaciwv tng aopailopévng oag
Sdpaotnplotntac.

To AodaAlotiplo auUTO HOPTUPEL OTL gueic pe TNV emidpUAaln Twv Opwv, €€AlPECEWV Kal
npoiUmnoBéoswv nou meplappavovral o autod, Ba oag anolnUlwooULE £VavTL OAWV TwV TToowv Ba
KOTOOTEITE VOULKA uTteUBuvoL va TIANPWOETE w¢ amolnuiwon péxpl ta Opla Anolnuiwong ylo
EnmayyeApatikny EuBovn yia {npiEg (Zwpatikég PAaBeg/ Oavartog r/ kat YAKEG InULEG) ouveneia
QTUXAMOTOG TIoU TBavwG mpofevnBel o€ TPITOUG, PE UTTALTLOTNTA OAC YO ANMALTHOELS TPITWV Ao
atuxnuata mou odeilovtal oe MPALel | MOPaAelPEL] oMo OPEAELD TOU OL OTOLEC amoppPEOUV
QUECA KOl OMOKAELOTIKA QAT T EPYOOIEC, EPYAOIEC EYKATAOTOONG, CUVTAPNONG KOl ETILOKEUNG
€PYWV TIOU aVOAOUBAVETE va EKTEAEOCETE.

H mAnpwpun Twv Atkaotikwv/Nopkwv E€66wv Anolnuiwong LELWVEL Ta OpLa TNG aopaAlong
Tpitol BewpouvTal yla To TAPOV KOl OL EYKOTOOTACELG TOU EKACTOTE TIEAAT OOC.

KaAudn €vavtl g Voulkng oag €ubuvng avadoplkd HE CWHATIKOUG TPAUHATIOMOUS Tpitwv
TPOCWNWV 1 {NULA o€ tepLovaia.

Apeleic mpatelg N mapaAsiPelg SIKEC 0aG | TWV TPOCWIIWY TIOU EXETE OTNV UTINPECLO 0OC, KOTA TN
SLAPKELOL EKTEAEDNC TWV EPYACLWV.

Bdon kaAuyng: Claims Made. KaAumrtovtat {nuie¢ mou Ba cupPouv kat dnAwbBolv evidg tng
MepLodou Aodaliong.

Extetapévn nepiodo avayyeAiag analtioewv: 6 PVeG amo tnv SLakomn Tng KaAuyng.

Opla Anolnuuwoewv: Onwg avaypdadovtal oto Motonoitntiko/Mivakag AopaAiotnpiou
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Ewdwkég E§aupéoslg:

Eueic 65 Ba oag anolnuuwoou e yla ontotadnmote euBuvn, €€oda i Samaveg r {nULd o oxEon UE:

e  JUVINPNTEG KAUOTHPWV.

e Kakoteyvia.

o AnwAeleg N I{nuEg oe Yuyeia kat Puktikoug BaAdpoug omou Ppiokovtal dappaka,
napaddppaKka, LATPIKA 06N €v yével kaBwg emiong aipa, BLOAOylKO/ YEVETIKO UALKO Kal
ouvaon.

e ‘Epya og Auavia, agpodpouta, onpayyeg, SwAlotripla kal épya Opyavicpwyv Kowvng Qdeleiag
EKTOC av €xouv SnNAwOel otnv Mpotaon kal eueic £xoupe pntwc anodexBel Tov kivouvo.

e Marine Liability cupnepi\apBavopévng tng mopoxng UMNPECLWY O TAola 1 TAWTA pEoa )/ Kat
g€apTUATO OUTWY, UTIEPAKTLA 1) UTIOBPUXLA €pya/ Epyaoied.

e Aviation Liability cupmep\apBavopévng tng mopoxng UTMNPECWWV o aegpookadn n/ kot
e€apTApOTO QUTWV.

e AnwAelec ) {nULEG MpokAnBeioeg amo onolouadnmote unepyoAdBouc.

e Abduvapia mopoxng UTNPEoLWV 1 Kot aduvapic Tou €pyou va avtanokplOel otig mpodiaypadEg
niolotntag/ anodoong ou B£teL n cuUPBaoN.

o AnwAelec ) {npieg og daon, KAANEPYELEG, COOELEC KAl APXALOTNTEC.

e Omoladnmote 6paotnpLOTNTA oa¢ TTOU OXETIETAL UE CUOTHUATA aodAAELOC KOL CUVAYEPLOUC.

Neploplopoi AcpaAiotnpiov

‘Opro EuBlvVNg

To 6plo euBuvng Hag, oe oxeon pe kABe pia anaitnon, Ba meplopiletal 6TO MOCO yLA TO OTIOLO EXEL
uroPAnBel n amaitnon kai, oe kopio mepimtwon, v MpEnel va unepBaivel To avwTtato OpLo

guluvnc, onwg avaypdadetal oto Motorowntikd/Mivakag Acpaliotnpiov oag.

MEyLoToG apLlOOC TTEPLOTATIKWY ATALTHOEWV O€ KABE Xpovikr acdallotiki mepiodo: Auo (2).
Adalpetéo noco

Yridpxel adalpetéo mOCO, OV LOXVEL yla KABe amaitnon (awto eival to moco nou eoeic Oa mpémel
va TIANPWOETE TPOKATABOALKA Kol oxeTileTal ue TNV amaitnon). Autd To adalpeETED TTOCO, TIPETEL
va KatoBAnBel and goag, av Kal epocov n anaitnon oag £xelL eykplBel. To adalpeTtéo mMocoO mMou
LOYVEL ylol €0GC KATW amo 1o acdaAlotiplo autd avaypddetal oto lMotorotntikd/IMivakog
Aoc@aAilotnpiov oag.
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MEPOZ IIl - EZAIPEZEIZ
Eueic 65 Ba oag anolnuuwoou e yla ontotadnmote euBuvn, €€oda i Samaveg r {nULd o oxEon UE:

1.(a) Zrdowo onoloudnmote AéBnta r} aAAou Soxeiou mieong, mupkayld, €kpnén, BpoaxukUKAWUO A
AN PO

(B) Omowoénmote Lwo, 0b6nyod, oxnua (ekTdC amo xelpokivnto oxnua), unxavokivnto modniato
OVEAKUOTAPA, KUALOMEVN OKAAQ, pnxavokivnto avaBatoplo, yepavo 1 avuwtipa (eKtog amo
outa rou avadEpovtal elIKA otov v Aoyw Motorointikd/Mivakag AcalAiotnpiov).

2. Zévn 1 SnAntnpwwdn ouacia otnv tPodn 1 oTo MOTO, LOAUVGCN TOU VEPOU, QEPLA, ETIAYYEAUATIKA
oUUBOUAR, BepameuTikn | GAAN aywyn N oMo AvTKeipeva Ta omola mwAouvtal, pounBevovral,
eruSlopBwvovtal i avakawvilovrat

3. Onolodnmote mAoio, okdadog, aepookAddog, , eumopsvpa i €uBUVN TIOU TIPOKUTITEL WG
eMakoAovBo pLag térolag {NULAG.

4. Omnoladnmote yn i ktiplo mou mpokaAeital and dovnon r anod petakivnon n e€acbévnon tng
otnpLEng kat/n Bepeliwv tétolag yng 1 Ktipiov r euBUvNC moU MPOKUTITEL WG EMAKOAOUOO AUTAC
™G {nuLdC.

5. EuBuvn yla amolnuiwon mou amalteital and €od¢ omo £vo TPAUUATIOMEVO TIPOCWTO N
e€aptwpevo duvapet onotoudnmote Nopou Epyatikwv AmolnULWOoEWV.

6. EuBUVN n omola avaAappavetal ano eodag pe cuUPacn N cupdwvia, EKTOC av Ba amodidotav oe
goag tétola euBLVN avefdaptnta amno tnv VPN KLag Tétolag cupBaong r cupdwviag.

7. Omnolodnmote emakoAouBo eite Aueoo eite Eupeco moAEuou, eloBoANG, evépyelag E€vou exBpou,
exBpompaliwyv (eite €xel knpuxBel moAeguo¢ eite Oxl), eudPuliou moAguou, oavtapoiag,
gmavaotaong, e£f€yepong, OTPATIWTIKAC OSuvapng n Sduvaung n duvaung odeteplopol.,
TPOUOKPATIKEG EVEPYELEG

8. lovikég aktwvoPoAieg f wOAuvon amo padlevépyela and omoladAMoTe mupnviky VAN [ amod
OMoLaSATIOTE TUPNVLKA artOBANTA oo TV Kaon mupnVvLKnc UANC.

9. Nvevpokoviaon 1 omolwadAmote cuvadr aoBEVELD TTOU TTPOEPXETAL QO TNV UmapEn, ayywyua,
enegepyaoia, kataokeur, mwAnon, Stavoun amobrkeuon i xprHon MPoidVIwV OauLdvtou Kai/n
TIPOTOVIWV TIOU TIEPLEXOUV OLAVTO.
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10. Nov yivovtal otn Baon AiBeAAou 1 Suodnuiong R amwAela eyypadwv.

11. Onowadnmote eokeUUEVN TIPAEN N MapAaAewpn, nep\apBavopuévng omolaodAMOTE AVEVTLUNG,
S60Alag | aflomolvng mpaéng oag r Twv epyoSOTOUUEVWY Oag.

12. Mou mpokaAouvtat and onoladnmote Eyypada mouv xabnkav i KAtaotpddnkav wG CUVETELD
TwV TPAEEWV oa¢ 1N OMOLWVONTOTE GAAWV TPOCWTWV ToU gpyalovial i €pyaotnkav yLa
Aoyaplaoud oag.

13. MNpooTlHa, TIHWPNTIKEG KAt/ TOPASELYUOTIKEG amMOlNUWOEL, | ONMOLECONTIOTE  AMAEG
TIAPOUOLEG ATTOLNULWOELG.

14. Nou Baocilovtal oe €yypadn eyyunon mou 500nke amod £0ac r omoladnmote AAAa MPOCWaA
Tou epyalovTal 1) EpYACTNKAV €K LEPOUG OAC.

15. Me TNV MPOoWTILKA WBLOTNTA oag 1 TNV €K PEPOUC oac LOLOKTNOLO, Xprion N KAatoxn Kwntwv n
OKLVATWV.

16. ApaoTnPLOTNTEG MOV S€V EUTIMTOUV 0TO UVNBEG GACUA TWV EMAYYEALATIKWY §pacTnPLOTATWY
oag rou kabopiletal otov Motorowintikd/Mivakag Acpaliiotnpiou.
17. To mooo tou OMNA omolacdnmote anaitnong edv o€ig eiote eyyeypappevog oto GNA.

18. Omotadnmote aAa €€oba mou mpokaAouvtal amnod To Yeyovog mou odnynoe otnv anaitnon oag,
EKTOC €AV OpilETAL PNTWG OTO AEKTIKO TOU 0.0 aALOTNPLOoU.

19. Onowadnmote anwAela [ NUd r vV, Aueca | EUPECO, TIOU TIPOKUTITEL LECW N AOYW
OUVETIELWV TPOUOKPATIOG 1) TTOAEUOU.

20. Omotadnmote anwAela N {NUd A evBUvn, Apeca [ EUUECA TIOU TIPOKUTITEL WG ATIOTEAECUA
omoloudNToTE IUPNVLKOU KvdUvou, Tou onuaivel BAaBn 1 kataotpodr mou nmpokaAeital amnod:

a) AktwoBoAla i poAuvon amo padlevépyela 1) oMo OMOLOSHTIOTE TIUPNVLKO KAUGLUO N
lovilouvoa aktwvoBoAia 1 poAuvon amd poadlevépyela oo OMOLOSHATIOTE TIUPNVLKO
KQUOLUO 1 oo omoladnmoTe mupnVvikKa amoBAnta and tnv KaUon TTUPNVIKWY KOUGLUWV.

B) Ta padievepyd, TOflKA, €KPNKTIKA I GAAeC emikivbuveg BLOTNTEG omoloudnmote
EKPNKTLIKOU €€OTALOMOU | HEPOUC TO
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21. Onowadnimote anwAsla 1 InUd  euBLVN, Aueca 1 €UUECA, TIOU TIPOKUTITEL ATIO TNV NXNTLKA
€kpnén, mou onuaivel omowadnmote PAABn f katactpodr Mou MPoEkuPE AUEcA amo KUpATo
nieong mou TpoKaAouvTal amo aepookAadn r AAEG €VOEPLEC OUOKEUEC TOU TOELOEVOUV E

NXNTLKEG 1 UTIEPNXNTLKEG TOXUTNTEG

22. Eueic, d6ev Ba eilpoaote umevBuvol yla tnv mapoxn kaAuyng (ouumeplappavopévng tng
MANPWHUNAG TNG amaitnong A TNV KataBoAr onoloudnmote GAAOU WHEAAUATOG) KATW amd auTo TO
aodaliotrplo, av gueic eunodIOUACTE Vo TO TTPALOUUE O OMOLOSNTIOTE OLKOVOULK) KUPWON
TIOU MG OTOYOPEVEL VA TIAPEXOUE KAAUYN KATW o TO a.0PaALOTHPLO AUTO.

Ol OLKOVOUIKEG KUPWOELS aANAlouv amod Kalpd €1 Kalpo Kal umopel va mepllapfavouv tnv
amayopeuon NG Hetadopdc kKepoAalwv Oe Ml ATAYOPEUUEVN XWPEA, TO TAYWHO Twv
TIEPLOUCLAKWY OTOLXEIWV TNG KUBEPVNONG, TIG ETOLPLKEG OVIOTNTEC KOL TOUG KATOIKOUG TNG
OTIOYOPEUHEVNC XWPAC, | TO TIAYW LA TWV TIEPLOUCLAKWY OTOLXELWV TWV CUYKEKPLUEVWY TIPOCWTTWY
1 VOULKWV TIPOCWNWV. AUTO ONUALVEL OTL OV E0€(¢ QTTOTEAEITAL TO QVTIKEILEVO TNG OLKOVOULKAG
KUPWONG, UTMOPEL €Ueic va unv elpaocte oe B€on va TMOPEXOUHME KAAUYN, KATW Qmo To
aodaALloThpLO AUTO.

23. Onowadnmote amaitnon n omoia dev unmoPAnBnke eviog 30 nUeEpWV amo TNV EUPAvVION TOU
TepLotatikol mou odnyet oe umoBoAn anaitnong.

24. To adalpeTéo moaco.

25. EZAIPEZH METAAOTIKQN AZOENEIQN

Avelaptnta amo omowadnmote Sidtaén meplt tou avtBétou, autl N aodpaAlon amoKAsist
omnotadnmnote anwAsla, {nuia, eubLvn, £€€06a, MPOCTIUA, KUPWOELG | omolodATMOTE AAAO TTOCO TIOU
TIPOKAAELTAL AUECA N EUUECA OO, O OXEON N LE OTIOLOVONTIOTE TPOTIO TTOU OXETL(ETAL 1) TIPOKUTITEL
ano onolodnmote anod ta akoéAouba: cuuneplappavouévou omnoloudnmnote dofou i anellng yla
QUTO, £lTE €lvalL TPAYUATIKOC ELTE AVTIANTITOC:

e Kopovoiog (COVID-19) cupumneplappavopevng onolaodnmote HetaAAaéng n mapaAlayng touv. H

e [lavénuia n emdnuia, onwg €xet dnAwbel amd tov Maykoopwo Opyaviopd Yyeioag n
omoladnmote KuBepvnTkn apxn.
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26. EIAIKOZ OPOZ NOY ADOPA :THN ANQAEIA ‘H KATAZTPO®H HAEKTPONIKQN AEAOMENQN

AnAwvetal kot cupdwveital OTL TNPOUHEVWVY Twv omolovdnmote AAwv Opwv, e€alpEoewy,
Swataéewv, mpovolwwv kot mpolmoBécewv mou meplapBavovial oto AcPoAloTAPLO 1 TOU
ornoBoypadouvtal oe auto, gueic dev Ba kaAuPoupe anaitnon onolacdnnote puoNG MOV AUECA
N €UUEoa TPOKAAELTAL 1) EYELPETAL 1} YEVVATAL ATTO TNV I} cuviotatol | odeiletal os:

(a) Aettoupyia ri/kat SucAeltoupyia tou nAektpovikol Stadiktuou mAnpodoplwv (Internet) n
omoloudnmote GAAOU TOPOUOLOU SIKTUOU TIANPOGOPLWY ] OTOLOUSHTIOTE ECWTEPLKOU
Sltadiktuou mAnpodopwwv (Internet) n Wwtikov Slktvou TANPOGOPLWV 1 OMOLOUSHTIOTE
AaAAOU TTapOHOLOU SIKTUOU MANPOGOpPLWV.

(B) kataotpodr, mapamoinon, petaBoArn, aAdoiwon 1 Swaypadn n omoladnmote AAANG
Hopdng amwAela 1 Inuio oe nAektpovika Oedopéva, Aoyloplko r omolodnmote €idog
NAEKTPOVIKOU TIPOYPAUHATOG 1| CUVOAOU 0dnyLwv oL omoleg amoBnkevovtal, cuvtnpouvtal
Kall petafBipalovral HEOW NAEKTPOVIKOU UTIOAOYLOTH).

(V) Hepiknl 1 oAWK amwAela xprAong 1N AELTOUPYLKOTNTAG NAEKTPOVIKWY Sedopévwy,
KWOLKOTIOLOEWY, TPOYPOUUATWY, AOYLOULKOU, NAEKTPOVIKOU UTIOAOYLOTH 1 CUOTAUATOG
NAEKTPOVIKWY UTIOAOYLOTWY 1 omolacdnmote AAANG OUOKEUNG N Aeltoupyia tng omoiag
efaptatal amd pkpoUmoAoyloty (microchip) 1 evowHATWHEVO AOYLOUIKO, KOOWE Kot
omoladnmote ouvenmakoAouBn oaduvoplo oa¢ va OCUVEXIOETE TNV EMAYYEAUATIK o0Oa¢
Spaotnplotnta.

E€alpeitat omowadnmote anmwAela | {NUA TwWV OO0GAALOUEVWY OVTIKELLEVWY, OMWE OUTH
TIEPLYPAPETAL OTLC TIO TTAVW a, B & y MepMTWOoEeLg, aveéaptnta amo onoladnmote aAAn attia mou,
elte Tautoxpova eite pe omoladnmote AAAN oslpd YeyovOoTwY, CUVEPBQAE O€ QUTAV.

27. DATARISK & CYBER LIABILITY

Auto 10 Aodalilotriplo Sev LoxUeL yla omoladnmote anwAela, {nuia, evBuvn, afiwon, kK6otog n
€€060 IOV TIPOKUTITEL AUEDA 1) EUUECO OTIO 1) OE OXEON MIE:

DATARISK (Kivéuvog 6ebopévwv) onpaivet:
H tpomomnoinon, diadBopd, anwAela, kataotpodr), KAOTH, Kakn xprnon, mapavoun npocfacn n
napavopn N un e€ovolodotnuévn enefepyacia f amokaAuvPn AsSopévwy N anwAela, Kataotpodn

1 KAOTI} OTIOLOUSNTIOTE UTTOAOYLOTI), NAEKTPOVIKNG CUOKEUNG, UALKOU N €€apTAUATOC auTol Tou
TepLEXEL Asdopéval.
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Cyber onpaivet:

i) Mn efouaolobotnuévn npocPaocn (oupneplapBavouévng tng mpoocBaocng anod KakoBouAo
AOYLOULKO)

ii) Tnv mapouocia kakéBouAou Aoylopikol Malware

iii) Tnv e€amiwon kakoBoulou Aoylopkou Malware

iv) Mn eouclodotnpuévn xpron

v) Tnv kakoBoulAn xprion tou n

vi) KakoBouAn napépfaon (oupnep\apBavopuévng, EVEEIKTIKA, LOG KOTAVEUNUEVNG ETBeONG
apvnong unnpeoiag (service attack) katd omoiodnmote AOYLOUIKO OUOTNUO UTTOAOYLOTH
(Computer System):

a) Mou avnkel, Aettoupyel, eAéyxetal, HoBwvetal ) xpnolpomnoleitat:
B) Mou €xeL oxéon pe MNwAnon, mpounBela, Tpomomnoinon, KATAOKEUN, EMLOKEUT), CUVTINAPNON,
oxeblaopod, Sokiun, eykataotacn r emefepyacio ano f ek HEPOUC oag

lNa toug okomoU¢ AUTAG TG €aipeong Hovo:
Computer System (Aoylopké cUotnpa UTtOAOYLOTH) onUaiveL:

Omnolodnmote UALKO UTIOAOYLOTH), AOYLOULKO, UAIKO AOYLOULIKO, NAEKTPOVIKI) GUOKEUN, NAEKTPOVLIKN
ouokeunp amoBnkevong O&edopévwy, nNAEKTpOVIK eykatdaotacn Snuwoupyilag avtypadwv
aodpoadelag debopévwy, ocuokeunl SIKTUWONG 1 OMOLOOATIOTE OTOLXElO TOUG N omolecdAmote
OXETIKEG OUOKEVEG £L00S0U Kal €€660ou, cupunep\apuBavopévwy ekelvwy tou €xouv tn duvatotnta
va ouvlEovtal PETaEU TOUG HEOW TOU SLaSIKTUOU 1 ECWTEPLKO SIKTUO N TIou cuvdEéovTol HEOW
arnoBrnkevonc de60UEVWV 1 AAAWV CUCKEUWV.

Data (Aedopéva) onpaivet:

OmnoladnmoTe €TALPLK N TPOOWTILKN TAnpodopia oe omoladnmote popdn kat mepthapBavel, aAAa
Sev meplopiletal og, apxeia, avadopeg, oxedla, ox£dla, TUMOUC, SLOSIKOOLEG, EUTTOPIKA LUOTIKA,
SUTAWMOTO EUPECLTEXVIOC, OLKOVOULIKEG TIANPOGDOPIEG, LOTPLKEC N UYELOVOULKEC TIAnpodopleg,
oTolXEla eTIKOWVWViag, aplBuoug Aoyoplacpol, LoTopLlkd Aoyaplacuou , kwdlkoug mpoofacng i
OTOLXELO TILOTWTIKAG 1 XPEWOTLKAG KAPTAC, E(TE 1} OXL 0€ NAEKTPOVLK Hopdr), KAl av aviKouv 1 oxL
O€ £0A(.
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Malware (kakOBouAo AOyLOpLKO) onuaiveL:

Mpoypappata, apxeia n odnyieg kakoBouAng ¢puong mou pnopet va dtatapaouv, va BAaouy, va
eunodioouv tnv mpdoPacn | PE omolovdNTOTE TPOMO va KataotpePouv Tn Asltoupyia i ta
Aebopéva evtdg omoloudATOTE AOYLOULKOU 1) CUOTAMOTOC UTIOAOYLOTH), GUUTEPAQUBOVOUEVWY,
evOeIKTIKA, KakOBoulou kwdika, ransomware, crypto ware ,virus (16g), trojans, worms kat logic
Aoyikn n time bombs.

28. EuBUVN yla TNV omola amalteitol UTIOXPEWTIKN aodAALon amo tn vopoBecoia ou SLEMEL TN
XPrion omoloUSATIOTE AUTOKLVATOU I} PULOUAKOUUEVO

29. EuBUvn yLla TNV omoia amaLteitol UTIOXPEWTLKN a.opaALon

30. NeptBariovtiki euBUvVn

31. MoAuvon

32. EuBuvn og eAdTtTwA 1} aKATAAANAGTNTA TPOTOVTOC

33. AnwAelec ) {NULEG MpoKANBeioeg amod onoloucdrmote unepyoAdpoug

34. AntwAeleg A INULEG PoKANBeioeg amd ¢pavormolouc oxnUATwWY n/Kat eMSLopBwWTEC ApawWUATWY
oxnNUATwWv.

MEPOZ IV —TENIKOI OPOI

1. AkUpwon Meta tnv Nepiodo Avapovig

Eosic, UMoOpEeite VO OKUPWOETE TO 0L0PAALOTHPLO OAC OTIOLASHTIOTE OTLYUN Kal N KAAudn maveL va
LoXVEL HOALG AGBETE TNV akUpwOon oag, Kal e TNV ipolmoBeon otL dev umipée anaitnon (katd tnv
Tpéxovoa mepiodo tng aodpaiiong), tote eoegic Oa AABete Ula avaloyikr emotpodr) Tou €TACLOU
acdaliotpou mou KkatoaPfAnBnke. Ta va akupwoete TO aodaAlotiplo cupBolalo oag,
TIAPOKAAOU LE ETILKOLVWVIOTE LIE TO SLAXELPLOTH.

Eueig, umopoupe va akupwooupe To acdalilotiplo oag, divovtag oag 1 (M) nuéEpa yparmti
eldomnoinon otn teAeutaia yvwotn StevBuvon nAektpovikou taxudpoueiov oag. Eogic Ba AdPete
ULt aVaAOYLKN €MLOTPOdN TOou €Trolou aodaAiotpou mou kataBAnOnke, pue tnv mpolnobeon oOtl
Sev umnpée anaitnon.

Evééxetal va untapéouv €€oba aklpwaong LéxpL €5.00.
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2. AN\ayég AodaAiotnpiov
Evéiapeoeg MpooappoyEg

Eoeig, B0 TPEMEL VA EVNUEPWOETE TO OLAXELPLOTH HECW NAEKTPOVIKOU Taxudpopeiou
micare@progressiveic.com yta va aldagel tv umdpyxouca acdpdAion. Ma tnv emotpodn

aodaliotpwy, eAéyéete TIG 06nylec AkUpwon UETA THV mepiodo xapitog, oto acdaAloTpLo, N
eANEyEETE KATW ATIO TIC EPWTNOELS « MW UMOPW VO OKUPWOW TO 0.0POALOTHPLO LOU».

Y& mMeplmTwon TOU KAMOL Amd T MPOCWILKA oa¢ otolxeia aAldfouv ( Omwg to Ovoupa N n
StevBuvon oag) pmopeite va ouvdebeite oto «O Aoyaptaocuos Mou/ My Account» oto
di.progressiveic.com Ko vo EMe€EPYOOTELTE TA MPOOWTTKA oa¢ oToLKEla O (6Log/idLa.

EVaANQKTIKA, €0€i¢ UTOPELTE VO ETIKOWWVNAOETE PE TO SLAXELPLOTH) TO OCUVIOUOTEPO Suvarto,
TIPOKEIMEVOU va oa¢ KoBodnynoeL ylad TO NMWG TA TPOCWIIKA Oa¢ OTOLXEla HmopolV va
EVNUEPWOOULV yla va unv UTtapEouv KaBUOTEPHOELG KATA TNV KATOXWPNON KLOG anaitnong.

3. Nw¢ va YtoBaAete pia Anaitnon

Awadikacieg Amautoswvy
(Mn Tipnon avtwv pnopei va AKUpWOoEeL TNV Anaitnon cag)

'OAeC Ol QMALTAOCELC TIPEMEL VO KOLVOTIOLOUVTOL OHECWC MOALG €lval guAoywg Suvato kal Oxt
opyotepa amo 15 nUEPEC, UETA TO YeYyovoG TOU oa¢ avaykalel va UmoBAaAete amaitnon.
KaBuotepnuévn kowvomoinon plag anaitnong, Wopel va emnpedocel tnv amodoxn tng anaitnong n
0Tn HElwon Tou MoooU Tou gueic Ba TANPWOOUE.

AkolouBwvtag autég TL Stadikaocieg, kal onolecdnmote o0dnyieg 1 cupPoulég oag S06oUv amod to
dlaxelplotn Tou aopalAiotnpiov oag, Oa Bondricouv TNV anaitnon oag va mpoXweroeL OUAAA.

Ma GAEG TLG AAULTNOELS:

Eoeig, Oa mpEMeL va EMKOWWVNOETE UE TO Slayelplotn tou aocpaAiotnpiov cuuBoAaiou, 10
OUVTOUOTEPO EUAOYWC SuvaTo, PETA TNV AvaKAAUPN TOU MEPLOTATIKOU OAAG OXL apyotepa amo 15
NUEPEG UETA TNV AVAKAAUYN TOU TIEPLOTOTLKOU:

HAektpoviko Taxudpopeio : miclaims@progressiveic.com

H ewdomoinon/umoBoAn amaitnong pmopel va yivel péow tng LotooeAidbag otnv StevBuvon:
di.progressiveic.com =My Account =»Claims = +New Claim.

Hyphestos Cover | 15.05.2024 | Version 5 Page 15 of 45


mailto:micare@progressiveic.com
https://di.progressiveic.com/en
mailto:miclaims@progressiveic.com
https://di.progressiveic.com/en

ﬁ%OGRESSIVE ﬁOGRESSIVE

aodanioTIKN digital insurance

Eosic, Ba mpEMEL VO CUUITANPWOETE OTOLOSATIOTE EVIUTIO QMATNONG IOV UIopel va oag §00el, kat
Va TO €TUOTPEETE OTO SlayEeLPLOTH TOU ao@alAiotnpiov oag, cUUbwva He TG odnyieg Tou, pall pe
TUXWV amaLToV eEVA SIKALOAOYNTIKA cUUTtEPAAUBAVOUEVWY, aAAAA OXL TIEPLOPLOUEVA OF:

e KaBe alo éyypado mou suloywe eueic Ba INTACOUUE KoL €lval OXETIKA He TNV Ok oag
arnaitnong.

O dwaxeipiotic tou aoaldiotnpiov oa¢ Ba afloloynoel tnv amaitnon oag, kot €pdoov n
anaitnon oag¢ sivat €ykupn, Ba eykplvel TNV MANPWUN, cUUPWvVA HE TOUG ELOKOUG OpOUG
QTALTAOEWV.

Ma BeATiwon TwV UNNPECLWV TOU, 0 SLAXELPLOTHE TOU ao@aAlotnpiou oag UTOpEL va Kataypadel
N va mapakoAouBel Tig TNAEPWVIKEG KANOELG.

H amaitnon oa¢ 6a mopapeivel oe wxy vy 30 nuépeg amd TNV nUEpPOUNvia
gldomnoinonc/umoBoAng. Eav kaplo MEpALTEPW EMIKOWVWVIN TpaypotomolnBsl, katd tn SdpKeLa
NG 1o MAVW TEPLOSOoU, N amaitnon kabilotatal akupn.

El8ikoi OpotL Antatioewv

E€ouoLo80tnon ya tTnv MAnpwHn tTNg anaitnong.

Av n amnaitnon KoAUTITETAL Ao To acPaALoTAPLO oag, n €ykplon yla mAnpwir Ba do0Bel amnod suag.
H éykplon tng anaitnong Ba mapapeivel o oxL ya 30 nuépeg. Edv kapio mepattépw emkowvwvia
npayuatonolnBei, kata tn Sidapkela NG meplodou, n €ykplon Ba akupwbBel kal n amaitnon
kaBiotatal akupn.

Ztolxeia npog Ynootnplén tng Anaitnong Zag

Eoeic, Ba mpémel va uag dSwoste omolecdnmote amodeifelg, kat onoladnmote aAAa gyypada mou
gueic umopel va {nTricou e Kal oxetilovtal pe TNV Ik oag anaitnon.

4. Andtn

Epeic, maipvoupe pla aflOmOTN TMPOCEYYLON yla TNV MPOAnYn TNG QMATNG, TIPOKEIUEVOU Vol
Sdwatnprnooupe xopunAd acdAAloTpo £TOL WOTE EO0€(C VO NV XPELACOTEL VO TTANPWOETE Yl TNV
QVEVTLUOTNTA TwV GAwv avBpwnwv. Eav omowadnimote amaitnon ocuudwva Pe TNV mapoloa
aodpaAion ival S6ALa 1) €XeL OKOTIO va MOPATIAQVAOEL, I} AV TUXWV maparmAavntika f Peudn péoa
XPNOLLOTIOLOUVTAL OO £0AC I) OTOLOVONTIOTE eVEPYEL yla Aoyaploopo oag, yo va smwdeAnbeite
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ano aut TV acddlela, To Skalwua ca¢ umd TNV Tapouca aocddAlon Ba TepUATIOTEL, TO
oUUBOAaLo Ba akupwBel katl Ba €xoupe TO SIKOLWHUA VO AVOKT)COUUE OTOLOSATIOTE TIANPWHN A
KOOTOG EUEIC oa¢ £XOULE KATABAAEL KaL IPoEKU P E WG amotéAeopa onolaodnmote tétolag SOALAE N
TIAPATAQVNTIKNAG anaitnong. MmopoU e EMIONG VA EVNLEPWOOUE TNV 0LOTUVOLLLAL.

5. AA\e¢ AodaAeLeg

Eav kata 1o XpoOvo NG £ykupng amaitnong KAtw omd to acdaAloTiplo UmApXeL AGAAO
00paALOTHPLO O oYU, TTOU 0a¢ KOAUTITEL yla TNV 6l {nuLd, gueic Ba pmopoUpe va {NTHOOULE
OVAKTNON UEPOUC N} TOU CUVOAOU TOU KOOTOUG pa¢ amo tnv AAAn acdallotikn etalpeia. Eoeic
TIPEMEL va ua¢ dwoete omnoladnmote mAnpodopia f forbsla mou Unmopel va wag eivat xprnoLun otn
Sdladikaoia avaktnong tng {NHLAC.

6. Tunua E§unnpétnong Nedatwv & Napanovwv
TLPEMEL VA KAVETE AV EXETE MAPATIOVO

Eueic, muotevoupe OTL oa¢ afilel pla guyevikn, Oikaln kot aueon sumnpétnon. Edv umdpyel
omoladnmote mnepimtwon, Omou n unnpecia ua¢ Sev avtamokpivetal otic mpoodokiec oag,
TIAOKOAOUUE OTMWG EMIKOWWVNOETE Holl MAC XPNOLMOTIOLWVTAC Ta KATtAAAnAa otolxeia
ETIKOWVWVIOG TOU avaypadovial 7o KATW Kol MOC EVNUEPWOETE HE TOov  AplOuod
Aodoaiiotnpiouv/Anaitnong kat to ‘Ovopa oa¢ €Tl WOTE va avtamokplBoU e ota oXOAlo oag To
oUVTOUOTEpO.

Progressive Insurance Co. Ltd
Jtolxeia Emkowwviag: T.0. 22111, 1517 Asukwoia N Aswd. KaAAudAewg 44, 1071 Aevkwoia

Email/nAektpoviko purvupa oto micare@progressiveic.com

7. Eoeic Ba AopPdavete evAoya pETpa yla amoduyn otuxnpatwv. EmumAéov eoegic Oa
OUUHOPDWVECTE HE OAEC TIG BECUKEC KOl AAAEC UTIOXPEWOELG KAl KAVOVIOUOUG TTou emiBaAAovtat
Qo TOV VOUO.

8. Otav cupBel omolocdnAmote TPAUUATIONOG KAt/ {NHLA 1} OTIOLOSTIOTE MEPLOTATIKO TIOU UIOPEL
va eyeipel anaitnon Bacel tou Aodaliotnpiou, gogig¢ odeilete va pag elbomoloete POALG elval
TPAKTIKA duvato. Me t AnPn ewdomoinong yla pLa anaitnon, eogic odelleTe va HOC OTMOCTEIAETE
evto¢ 15 nuepwv, pall pe mARpelg mAnpodopiec 6oov adopd TO oupBav. Omoladnmote
nmAnpodopia i €yypado oxetiletal pe omolodAMOTE TPOTO ME TO CUMBAV , TIPEMEL va HAG
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SwaBBatetal apéowe kata tn ANYn tng. NapdAndn cuppopdwaong e Tov 6po AuTo pacg Sivel To
Swailwpa va pnv mAnpwooe onoladnmote anaitnon.

9. Eosi¢c ot kapia mepimtwon &g Ba avaldaBete omowadnmote €€oda (vouwka 1 aAa) r Ba
TIPAYUATOTOLNOETE omoladnmote mAnpwn, dlakavoviopo, dieuBétnon 1 amodoxn eubuvng oe
ox€on HE omoladAmoTe TETOLO amaitnon, Xweig T ypanty cuykatdbeon pag. Epgic kota tVv Kpion
Hag kat ylo onolodnmote dtaotnua embBupolpe Ba £XOUE TOV ATOAUTO XELPLOKMO Kal EAEYXO TNG
UTIEPAOTILONG, OTO Ovopa Kal yla Aoyaplaopo oag. Eoceic pe €€oda pag, Ba pag Sivete kabe
nAnpodopia kal BorBela mou Umopel va TNV KATooTHOoEL kavr va SleuBetroel 1 va amoppidel
omoladmoTe amnaitnon oto cUVOAO TNE | LEPOG TNG KAL VO UTIEPOLOTILOEL OTTOLOOATIOTE SIKOLWUOTOL.

10. 3e neplmtwon anaitnong eueic UMOPOULE VA ELOEPXOUOOTE OE OTIOLASATIOTE KTipLa CUVERN TO
OUUBAV LEOW €EOUOLOSOTNUEVWY EMIBEWPNTWY KL AVIUTPOCWITWY HAE N KAl Va Ta SLoTnpoUuE
OTNV KATOXN HaG yla €va EUAOYO XPOVIKO SlaoTnua Kol £0gi¢ odelleTe va MPOODEPETE ONEC TIG
avaykaieg SLIEUKOAUVOELG yLa TETola elcodo Kkat e€€taon.

11. Eueic 6¢ Ba avayvwpicoupe onotadnimote aAAayr cupdépovtog oto AcdaAloTiplo KTOG av n
ouykatdBeon tng oe autrn tnv aAlayn emPeBalwvetal pe onoboypddnon tou mapovTod.

12. Autopatn AkUpwon AcpaAiong

H kdAun BdoeL autol tou Aodalilotnpiouv Baciletal otig mAnpodopieg mou pacg €xete dwoel. H
aoddAlon auty MaUEL autopata Kol to ZupBoAalo kabiotatol AKupo, €KTOC Qv TPV ATo
ormoladnmote kataotpodn, anwAela | INUA Ua¢ ELOOTIOLCETE YPATTWE KoL TIAPETE TNV £YKPLON
uac rou Ba BeBawwvetal pe Mpdabetn Mpaén oto AcdaALoTrpLo, OTLG TILO KATW TIEPLTTWOELC:

a) av eméNBel omoiadnmote allayn otn xpnon, oto Eidoc Epyaociac 1 Emeipnong i aAla
TIEPLOTATIKA TIOU EMNPEAIOUV KATA TPOTIO TOU Va EMAUEAVEL TOV KivOuvo yla kataotpodr], anwAeLa
N {nULa amnoé omolodnmote anod toug Aopaiiopévoug Kivduvouc.

B) av 1o cupdEpov eni tng acdaAiopevng mepovoiag petafpacdel and goag pe aAAo tpodMO
€KTOC Sla 6LaBnkNng €k Tou VOUOU.

Y) av go€ic £xete MTWYEVOEL ) TEOEL KATW aTd EAeyx0 ekKaBapLOTA 1 SLaxELpLOTH.

8) av oe nepimtwon nou eoeic siote Etapeia MNeploplopévng EuBLUVNG 1 cuveTalplopdg Kot EXEL
eMéNOeL petafBifaon f amofévwon Twv UETOXWV OE TPLTA MPOCWIMA OO TOV VUV UDLOTAUEVO
HETOXO 1 METOXOUC 1 aAAayn twv OlevBuvtwv 1 omowadAmote aAAayn 1 OVILKATAOTAON
ouveTaipwv
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13. NpoAnYn Znuwwv Kat Tpnon Apxeiwv

MpémeL va naipvete OAa ta eUAoya HETPA yLO:
a) mpoAnyPn onolacdnmote Kataotpodrg, anwAelag A INULAG.

B) va tnpeite kot vo CUUUOPPWVECTE LE TIG UTIOXPEWOELS 1] ATIALTAOELG TTou emBarlovtal amnod tn
vopoBeaoia 1 tig Tomikeg ApXEG.

v) va tnpeite BPAla 11 omowodnmote AAAO AOYLOTIKO cUCTNHA Kataypodrng Twv Ooyopwv Kol
IWANCEWV 0a¢

14. Napaypadn

Av goei¢ £€xete umoBalel amaitnon KoL auth €xel amoppldBel kal ev €xete eyeipel aywyrn eviog
TPLWV UNVWV amo tnv anoppudn, gUeic amaAAaCCOUAOTE OMOLOOSNTIOTE UTIOXPEWCNG MG YL
anolnuiwon. e Ko nepimtwon Ba svBuvopoote yla onoladnMoTe Kataotpodr), AmwAELd A
{nUa peta tnv mapodo 12 pnvwv amo TNV NUEPOUNVIO TTOU CUVERN €KTOC €dv n amaitnon sivat
QVTIKELLEVO aywyng N dlattnoiag.

15. H kaAun dev Ba oLl yla amattrioelg AOyw apéAELag Tou Stampaxbnke mpLv TNV avadpopLKN
nuepounvia.

16. Autopatn Avavéwon tov AcpaAiotnpiou Zag

Oa emikowvwvrnooupe palli oa¢ pexpt kat 30 NUEPEC TPV OO TNV NUEPOUNVIOL TNC ETNOLAG
OVaVEWONC Tou a.0paALloTnPlou oag Kal Ba oa¢ eVNUEPWOOUE EAV UTIAPXOUV TUXWV aAAAYEG ot
aodpAALoTpa 1 0ToUG OpoUG Kal TipolmoBEoelg (n omoia Ba epapUOCTEL HOVOV KATA TNV ETOUEVN
nuepounvia avavéwong). Eueic otn cuvéxela Ba avoveEWOOUNE TNV odAAELA OA¢ EKTOG OV UG
oupPBouleloste SLapopeTIKA.

To aoddaliotpo otnv avavéwon oa¢ Oa mpémel va AapPdavetat pe tnv idta péBodo mou
XPNOLLOTIOONKE KATA TNV apXLKr ayopd oag. Eoeig, UTOpElTe va EVNUEPWOETE TO SLAXELPLOTH YL
TUXWV oAAayEG ota otolxeia Tou acdallotnpiov gag, avd mdoa oTyur, OTEAVOVTOG LAVULO 0TV
nAektpovikr StevBuvon micare@progressiveic.com

Eav goei¢ dev Bélete TNV autopatn avaveéwon Tou acdaAlotnpiov oag, To LOVO TOU XpeLAleTal
elval va pmeite otnv oeAida di.progressiveic.com kot va erhéEete ‘My Account’ =2 ‘Policies’ = tov

aptduo touv Aopaliotnpiouv oag =2 ‘Change’ (Autorenewal Currently set: off)
Av goeig¢ bev T0 KAVeTE, TOTE TO CUUPBOAALO Ba avavewBel avtopata.

MapokaAw CNUELWOTE OTL TO oUOTNMO XPEWONG Oa apXloEL Vol XPEWVEL TN XPEWOTIKN/TLOTWTLKA
oa¢ KAPTA £WC KoL 72 WPEC TPV TNV OXETIKA nUEpounvia avavéwonc, Staodaliilovtag £Tol TN
OUVEXLON TNG KAAUYNG.
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17. To Sikaiwpa pag va aAAa§oupe To aodpaAiotpo kai/n tnv KaAvpn

Av goei¢ €xete €va €tr\olo aodallotrplo, eueic Oa mpoPoulpe oe alayEg o€ auTo To acdaAloTrplo
KOTA TNV NUEPOUNVia avavéwaonc. Eueic 6o oa¢ eVNUEPWOOUNE NAEKTPOVIKA VLA AUTEG TLG AAAQYEG.

Av goeic bev elote euyaplotnuévol e omoladnmote amnod Ti¢ alayEg oe autd To acdaAloTiplo, ot
omoleg meplypadovtal otnv €L60moinon avavéwaong oag, E0€IC TIPETIEL VO MO EVNUEPWOETE, TIPLV
Qo TN NUEPOUNVIO avavéwaong autol Tou aodaAlotnpiov OtL gogi¢ Sev emBupeite TNV avavéwaon
Tou.

18. AAAayn TILOTWTLKAG/XPEWOTIKAG KAPTOLG

Mreite otnv oeAiba di.progressiveic.com =»Log In =» My Account = Kavte kAlk 0To Omou &ekei

Bpioketal 0 aptduog touv acpaliotnpiov oag = kAik otnv emAoyn mou urntapyet Seéta PAY =2 New
Card = Balete ta otoiyeia mou Ja oag {ntndouv kat n mnAnpwur oag a oAdokAnpwiIei.

19. PuBuioeig Nopouv kot AAAeg MAnpodopieg

KumnpLako Aikaio

JUudwva Pe Toug VOpoug NG Kumplakng Anpokpatiag kot ot 00, £0€i¢ KoL EUEiG, UMOPOUUE va
emAé€ou e To Sikao OV LoYUEL yla auTr tn cupBoon, oto Babuod mou eMITPEMETAL MO AUTOUG
TOUC VOUOUG. EKTOC av goeic kal euegic oupudpwvoU e SLapopeTIKA, TO SIKALO TO OTOLO LOXUEL yLa TN
OUYKEKPLUEVN cUUPBaon eival To Kumplakd Aikato.

'OAeC oL VOUIKEG SLadikaoieg LeTafl £0AC KAl EUAC, OE OXEON UE TN apovoa cUpPBacn, 6a AaBouv
Xwpa ota Kumplaka dikaotrpla.

AodalAiotpa Kol AAULTAOELG

Otav xewpwlopaote tnv KataBoAn twv aocdaAiotpwv oag, mou odeilovtal os guag, KoL Otov
XELPWOUAOTE OMOLASHTIOTE aMmaitnon £0€i¢ KAVETE, O SLAXELPLOTAG EVEPYEL WG EEOUCLOSOTNUEVOG
QVTUTPOOWTOC MAC. AUTO OnNUOLVEL OTL OTaV £0€i¢ TANPWVETE £va aodAALOTPO OTO SLayELpLoTh,
Bewpeital otL €xeL mapaAndBel amod gude kot 6TL omoOLdATOTE EYKUPN amaitnon Mou £0€i¢ KAVETE,
bev Bewpeital otL £xeL SlevBetnBel amod eudg, pexpL va AAPeTe TNV MANPWHN TG amaitnong oag.
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Avaktnon

Eueig, pe dika pacg £€€0da umopoUpe va MpoBoU e o€ OXETIKEG Sladikaoieg mou vopiloupe OTL gival
KATAAANAEG, K HEPOUC 0aC Yl va ETILBAAOUUE omoladAmoTe Sikalwpata Kol Ta €valka Yéoa i va
TMapoupe amaAlayn 1 amolnuiwon amd aA\a uépn, ota omoia gueic Ba sipaote | pmopel va
QTOKTHOOUME TO Slkailwpo KATw amd to acdallotiplo autd. Eoeic Ba mMpEmMeL, KATOMWV TOU
QLTAMOTOC KoL e SIKA pag £€060, va TPoBElTeE O€ TETOLEG EVEPYELEG KAL TIPAEELG TTOU UTTOpEL eUAoya
Va ATOULTOUVTAL QTIO EUAG YLOL TO OKOTIO QUTO.

Awoutnoia

Av gueic dextoUE OTL UTTAPXEL MO OmaAiTnon KATW omod T0 acdaAloTplo auTo, aAAd UTTAPXEL
Sladwvia ocov adopd To TMOCO TOU TPEMEL va kKataBAnBel, n Swadwvia Ba mpémel va
TIAPATEUTETAL O dloutnTr, mou Ba oplotel oclUPwva Pe TG LoxUouoeg vopoBeoiec. O dlattnTAg
odeilel va ekbwoel anoddaon mpLv and onolodnnote Sikalwpa mpooduync evavtiov yag.

NOppa Atkawporto

Eueic, pmopolpe va mpoPolpe o Tétoleg Stadkaoieg, mou apuolouv os oag, ylo vo eMBAAOUUE
ormotadnmote Sikalwpata Kot €volka péoa yla va xopnynBel amolnuiwon amd aAAa pépn, ota
omola gueic slpaoTe ) Uopel va UTIOKABLOTOUE KATW ard To acdaAlotriplo auto.

Eosic Oa mpémel, YeTtd amo 61kO pag altnua, Kat pe dika pac £€06a, va KAVETE, oUUPWVEITE Kal
erutpEPete va mpoPolpe o TETOLEC TPALELS, TIOU EUAOYWC amaltouvtal and guag. Eav oe
omolacdAMoTe amaitnon, KATw and 1o aodaAloTplO OUTO, UTIAPXEL omoladnmote GAANn
aodaliotikn KAAuYN ya to 610, eueic dev elpaote UTIOXPEN VO TTANPWOOULE | VAL CUVELODEPOUE
TIEPLOCOTEPO A0 TO SLIKO Hag TTOCOOTO TNG amolniwong ylo auTn T anaitnon.

H guBuvn pac¢ kKatw amod 1o acdaAlotiplo auto, yla omoladnmote nepiodo tng acdaiiong Oa
Baoiletal otnv mpomAnpwpr tou odpeldpevou aohaAiotpou yia tTnv nepiodo auty.
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MEPOz V - OPIZMOI

Ol Aé€eLg Kal oL ppaceLg Tou opilovtal mopakATw £xouv TNV (Sla évvola omoudnmote epdavilovral
ota éyypada tou Acpaiiotnpiov oag kat epdavilovial pe EVTOVOUG TAdYLOUG XAPAKTHPEG.

Alaxelplotnig

Inuaivel tnv PROGRESSIVE INSURANCE COMPANY LTD, T.0. 22111, Aeukwoia 1517, i Aswd.
KaAAutoAewe 44, Aeukwoiag 1071, email/nAektpovikd Taxudpopeio oto micare@progressiveic.com
Epeic, pag, epag

Inuoaivel tov aodaliotr mou ival n Progressive Insurance Co. Ltd.

Eoeig, oag, eodc

Inuaivel To mpdowro (NAkiag 18 eTwv Kal Avw), ETALPELA | CUVETALPLOUO, CUUTIEPIAAUBAVOUEVWV
EPYOSOTOUUEVWY KOL TWV OOKOUUEVWY, €EALPOUUEVWY OTIOLOVONATIOTE UTEPYOAABwWY, Ko
KaAUTTovTal KATw ormd auto to acdaAlotiplo, onwe avadepovtal oto Motorointikd/Mivakag
Aoc@aliotnpiov wg «AcPOALOCUEVOCY.

MéAog/uéAn/usAwv Ausong OLKOyEVELOG
Ynuaivel tov/tn ovluyo, ocuvtpodo, yoveig, maldid, adeddolg N adeddpéc oag (NAkiag 18 sTwv Kat
avw) ot omoiot Stapévouv povipa pall oag.

Owovoutikn Kupwaon

Inuaivel kaBs kUpwoN, amayopeucn f MEPLOPLOUO cUUPwva e Ta Pnoiopata Twv Hvwpévwy
EBVwv 1 EUMOPIKEC | OLKOVOULKEG KUPWOELG, VOUOUG I} KOVOVIOHOUG TnG Eupwmnaikn¢ Evwong, Tou
Hvwpévou Baaotleiou kal Twv Hvwpévwy MoALTeElwV TNG APEPLKAG.

Motonowntikd/Mivakag AcopaAiotnpiov

Znuaivel to €yypado tou aoPaAlotnpiou IOV TTAPEXETOL OE €0AC, LETA TNV ayopd TNG aodpaAilong,
TO omoio MePAOBAVEL TIC LOVASLKEG AEMTOUEPELEG OaE, KAl TO omolo emtfeBatlwvel Tnv Sk oag
eTUAEYUEVN 0l0PAALOTIKN KAAUYN, TNV epiodo KAAuYng Kal Ta opla euBUvNC.

MoAguog

Inuaivel otpatiwtiky O&pdon, elte petaly €Bvwv 1 amotéAeopa euduAiou mOAEuou N
EMAVAOTAONC.

Mpotaocn/AnAwon

H Mpotraon tng Etalpeiag yia Aopaiion Aotikng EuBuvng & EmayyeApatikig EuBuvng HYPHESTOS.
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Tpouokparia

Inuaivel omoladnmoTe TPAYHATIKY 1 €mManelAoVUeVn Xpnon wxvog N Blag i mpokAnon InULAG,
TPAUUATIONO, anmwAesla | dtatapoyn, N ektéAeon emikivbuvng mpagng mpog avBpwrivn {wn n
TiepLovoia, Evavtiov omoloudnmote atdopou | opada atopwy, MEPLOUCLOC I} KUBEpvNONG, LE OTOXO
v emblwén olKovouKWwY, €OVIKWVY, €OVIKIOTIKWY, TIOATIKWY, QPUAETIKWY 1 BPNOKEUTIKWV
ouudepOVTWY, av Ta cuudépovta autd SnAwvovtal ) OxL.

MEPOZ VI —NMPOZOETEZ MNMPA=EIZ

OL akoAouBeg MpooBeteg Mpaelc oxUouv pOvo edocov aUTEC avaypadovial otov
Motorowintikd/Mivakag tou AopalAiotnpiov

001 - NMupkayLd, €kpnén N BPOXUKUKAWHO

Avetaptnta amod TIG mpovoleg Tou Aodalilotnpiou autol, dnAwvetal Kol cupdwveital OTL n
e€alpeon TG mupKayLag, TG £KPNENG 1 BpaxukUKAwWUA amo tv e€aipeon 1(A) dtaypadetal

To avwrtato 6plo NG guBLVNG pag yo TNV KAAudn twv o nmavw e€odwv eivat €10,000 ava
Meplodo AopaAiong

002 - Zévn 1} SnAntnpwwdng ouoia o tpodn r moto

Ave€aptnta amo Tig Aé€elg «E€vn i SnAnTnpwdng ouacia og Tpodn 1 TOTO» TOU TIEPLEXOVTAL OTNV
e€aipeon (2) 6w&@ tou mapoviog cuudwveital OTL N KAAUYPN TIOU TOAPEXETAL ATO AUTO TO
Aodallotriplo emekteivetal yla va nepthapfavel Bavatndopa i un Bavatndopa cwuatikn PAAPN
N aoBévela mou mpokaAsitatl anod £&vn n dnAntnpuwdn oucia oe tpodn r mMotd Mou NMwAeital f
npopunOeletal amnod eodc ota ktipla mouv kabopilovtal oto Motorointikd/Mivaka AcaAiotnpiou.
Noeitat mavrote otL 6 Ba mwAeital, mpounOevEeTAL I KATOOKEUATIETAL TIAYWTO OO £0AS.

Noeital emiong otL gueic 6 Oa €xope guBULVN Suvdapel TG TapoUong EKTOG vV E0€IC TtAlPVETE
TIAVTOTE OAQ TO TIPOANTITIKA METPA yio va Ttopenodilel tnv mwAnon n mpoundela omoloudnmote
OVTLKELLEVOU 1 QVTIKELLEVWY TPOdNC 1 motol, mou dev eival oe KA Katdotaon, eAelBepa
HOAuVOoNG Kal KAtaAANAa yla avOpwrtivn KatavaAwon.

003 - Neplovcia otnv katoxn kot EAsyxo oag

AnAwvetal kal cupdwveital 6Tl n KAAudn mou mapéxetal ota Mépn | & Il emekteivetal ya va
ouunepAaUPBAVEL TNV TEPIMTWON TuXaiag Apeong INULAC O TEPLOUCLAKA oOToleia R /Kot
gumopevpaTa to omoiat Bplokovtal otnv Katoxrn, mopakatadnkn r/kat EAeyxo oag, oAl& Sev
QVNKOUV O€ £0A¢ I O €pYOSOTOUUEVOUC OOC | OE UEAN TNG CUEONC OLKOYEVELOG OOG 1} OE ATOUA
TIoU SLopévouv KAtw amod TNy dla otéyn pe eoag.
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004 - Tuxaia Inud o€ KAAWSLAL | UTTOYELEG UTtNPECLEG

AnAwvetal Kal cupdwveltal otL n kaAupn mou mapéxetal ota Mépn | & Il emekteivetal yla va
ouUTEPAABEL TNV Mepimtwon tuxaiog {NUAG os KoAwdla i UTIOYELEG UTINPEGCLEG, yla TNV omoia
£oei¢ elote vouika umteBuUvoOL, pHéEXPL Tou moooU Twv €10,000.00 ava Nepiodo AodaAiong.

005 — EAQTTWLATLKO TIPOioV

AnAwvetal Kal cupdwveltal ot n kaAupn mou mapéxetal ota Mépn | & Il emektelvetal yla va
ouumeplAaBel TV Tmeplmtwon  tuxaiag  INULAG AOyWw  EAQTTWHATLKOU  TPOIOVIOG  Tou
Xpnotlomnolndnke anod eodg PEXPL Tou mocoL twv €10,000.00 ava Mepiodo AodaAionc.

006 — Aipelog ko Auohron

AnAwveTal Kal cUPPWVELTAL HE TO TIAPOV OTL, avefdaptnta Twv e€alpéccwv tou AcdaAlotnpiou,
epeic Oa oa¢ amolNUUWOOUE Yyl Ta TOOA TOU €0ei¢ Ba KATAOTE(TE VOULKA umevBuvol va
TIANPWOETE ONMWG ETONG AmolNUWOELS, £€06a Kal SATAVEG TOU QTALTNTH WG ATOTEAECUA
omoladnmote anaitnong mou yivetal evavtiov oag katd tn Stapkela tng Neptddou Aodaliong yla
AiBelo ; Suodnuion pe tn popdn ypamtou n npodopikol Adyou amnod

a) e0ag n

B) omolodnmote SloknTikd cUUPBOUAD Oa¢ KATA 1} OE OXECN E TNV EKTEAECH TWV ETMOYYEALATLKWV
Spaotnplotitwy oag mou kabopiletat otov Motorowntikd/Mivakag Aopaliotnpiov

AvwTtato mooo €50,000 yia kabe MNepiodo AodaAiong.

007 - AnwAeLa Eyypadwv

AnAwvetal kot cupdwveital Le To apov otL, avefdptnta Twy e€alpécewv Tou AodaAlotnpiou, av
kata tn Slapkela tng Neplddou Aodaliong eoegic avakalUete OtTL omoladnmote £yypada mou
OV KOUV O€ OTOLOSNTIOTE TPITO MPOCWTTO Kal Bplokovtal KATw amnod tnv enmtpélela, euOuvn ) €Aeyxo
oa¢ Katd tn ouvnOn Sle€aywyn Twv EMAYYEAUATIKWY SpACTNPLOTATWY O0C €XOUV KATOOTPAdEL,
umootel {nuud | mopdmecav [ xabnkav Kal UETA amd evOeAexn €peuva Oev pmopouv va
EVIOTILOTOUV, €UEis Ba oag¢ amolnULWOONE OE OXEON ME TN VOULKAR oag¢ eubuvn oe tpltoug wg
OTOTEAECLLA TIOU TETOLA €yypada £xouv Kataotpadel umooTel {NULA, MapAmecay | xankav Kot ta
UALKQ KOl TO EPYATIKO KOOTOC MOU ATav amapaitnta va damavnBouv yla tnv avamopaywyn twv
AnpodopLwV A TNV ENavodNULOUPYLA, AVTIKATACTAGCH I} ATOKOTAOTAON TETOLWV EYYPADWV.
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Ewdwkég E§aLpéoelg:

H aocdaAion auvtn Bacn tng npoobetng npaéng dev oag KAAUTTEL yla onoladnmote ubuvn, €€oda
n damaveg:

1) o oxéon pe apxelo NAEKTPOVIKWVY UTIOAOYLOTWV

2) o€ oxéon Ue TIg omnoleg eogic Sikalovote va anolnulwbeite cupdwva pe t Baotkn kKAAuyn tou
Acdaliotnpiou.

3) mou eival amotéAecpa ¢uoikng ¢Bopag, mapdota, {wudla, otadiaky alloiwon ToUu
TPOKOAELTAL ATIO KALLATOAOYIKEG 1) ATHOODALPIKEG CUVONKEG ) akpaleg Bepuokpacied.

4) og ox€on e TNV mapouasia PoyvnTKNG pong r mou odeiletal otnv anmwAeLla payvnTiopou.

AvwTtato mooo €50,000 yia kabe MNepiodo AodaAiong

008 - AsopeuTtikog Opog yia EvpAskta Yypa

AnoteAel Seopeutikd O0po Tou AcdoaAlotnpiou autol OTL Kavéva Uypo N OPUKTO £AaAlo N
netpeAaloeldéc mou avadidel eVudAekteg avabupildoesl pe Babuo avadpAeéng katw twv 230
KeAolou (730 Qapevalr) e Ba amoBnkeVetal 0To YMOOTATIKO TIOU TEPLEXEL TNV ACPOALOUEVN
Meplovoia €KTOC MOVO Hla ToocotTnta PEXPL 5 Altpa ouvoAkd, mou Ba ¢uldooetal péca o€
EPUNTIKA KAELOTA So)ela.

MNapaAewpn oag¢ va cuppopdpwbeite pe tov EOIKO AsopeUTIKO auTtov Opo pac amaAAdocosl anod
omnotadnmnote euBLVN cUUPWVA PE AUTO To AGHAALOTHPLO

009 - EuBUvn £€vavTL EVOLKLOLOTWV

AnAwvetal Kot cupdwveital 0tL n KAAun avtou tou Acdallotnpiou EMeKTELVETAL VA KAAUTITEL TN
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Progressive Insurance Ltd, 44 Kallipoleos Avenue, 1071 Nicosia, P.O. Box 22111, 1517 Nicosia,
Cyprus, Email: micare@progressiveic.com
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Welcome to the insurance coverage HYPHESTOS/Y®EZTOZ
provided by Progressive Insurance Company Ltd.

Introduction

This Insurance policy provides coverage for Public Liability & Professional Liability, as detailed in
your Certificate/ Schedule, subject to the terms, conditions, and limitations shown below.

This policy wording, together with your Certificate / Schedule, forms your official Certificate of
Insurance. Please read both documents carefully and make sure that you understand what is, and
is not, covered. Please be aware that breaching any of the policy conditions may result in your
policy being invalidated and, accordingly, claims not being paid.

If any details are incorrect, please contact the administrator immediately.

Please keep your insurance documents in a safe place.
Understanding your policy

Certain words have specific meanings wherever they appear in this policy. These words are typed
in bold italics and are explained in the 'Definitions' section at the end of this policy.

If you have any disability that makes communication and / or reading of the policy difficult, please
tell the administrators and they will be pleased to help.

In case of conflict between the Greek and English text only the Greek text will have legal validity.
Period of cover

You may buy this insurance as an annual contract. This will be confirmed on your Certificate /
Schedule. Please note that your insurance will be terminated automatically if we do not receive
your annual premium when it is due.

If you have purchased this annual contract your insurance starts at the time of purchase, renewal
or policy start date, whichever is the later, and lasts for a period of twelve months provided you
pay your premium when it is due. The annual premium you pay is confirmed at the time of
purchase or renewal.
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Claims helpline

Notification/submission of a claim can be made through web page at: di.progressiveic.com =My
Account=>» Claims

Further details are given in 'How to make a claim'
If you need help in making a claim, simply email PROGRESSIVE INSURANCE COMPANY LTD

Email: miclaims@progressiveic.com

The Scheme Administrator
Your policy is administered by PROGRESSIVE INSURANCE COMPANY LTD , P.0.B.22111, Nicosia
1517 or 44 Kallipoleos Ave, Nicosia 1071.

Cooling off period

You may cancel the insurance within 14 days of receiving the insurance documents, should you
decide the insurance is no longer appropriate or required. You will receive a full refund of all
premiums paid provided that no claim has been made.

Disclosure of important information

We have relied on the information provided to us by you or on your behalf in connection with our
agreement to provide this policy to you and the agreement is based upon that information. For you
to obtain the benefits under this policy, all the information given to us by you, or on your behalf,
must be true, complete and up to date. If there are any changes in your circumstances and/or the
information you have provided to us is no longer true, valid or up to date, you must tell your policy
administrator as soon as is reasonably possible.

Failure to do so may affect this policy and your ability to make a claim. When completing an
application for this policy, or to vary or renew this policy, you must take reasonable care to ensure
that you respond fully and accurately to any questions or requests for information we or your
policy administrator may make. The information you provide to us may affect our ability to offer
this policy or the terms on which this policy is offered or vary your coverage under this policy or the
terms on which we are able to provide renewal or endorsement.

Hyphestos Cover | 15.05.2024 | Version 5 Page 27 of 45


https://di.progressiveic.com/en
mailto:miclaims@progressiveic.com

«:{OGRESSIVE ﬁOGRESSIVE

aodanioTIKN digital insurance

Certification of cover

This document, combined with your Certificate / Schedule, certifies that insurance has been
affected between you and us. In return for payment of the premium we agree to insure you in
accordance with the terms and conditions contained in these documents.

Signed on behalf of the insurer by
V| A7

Takis Haggiandreou
General Manager,
Progressive Insurance Co Ltd
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Eligibility for cover

You can purchase this policy provided that:

(a) you are a permanent resident in the Republic of Cyprus

(b) you are over the age of 18 years old at the time you purchase this policy.

(c) Coverage is valid provided that you and your employees have the required Work Permit for the
work they perform, as required by law.

Geographical area
This insurance covers your Public Liability and Professional Liability in the Republic of Cyprus and
more specifically in the areas controlled by the Republic of Cyprus.

Waiting period
There is a fifteen (15) day waiting period after this Insurance Policy begins before coverage
becomes effective and you can make a claim. No claim service will be provided during the

initial fifteen (15) days of the chosen plan.

PART | — PUBLIC LIABILITY COVERAGE

For the purposes of this insurance, the term "Policy" includes this Booklet, Endorsements,
Appendices (if any), and the Certificate/ Schedule. These must be read together, and any word or
phrase to which a specific meaning has been ascribed shall have the same meaning wherever it
appears.

You, by completing and signing the Proposal that bears the date mentioned in the Certificate/
Schedule, which forms the basis of this Policy, have applied to us for the coverage stated below and
have paid the premiums as consideration for this coverage.

This Policy certifies that we, subject to the terms, exclusions, and conditions contained herein, will
indemnify you against all amounts you become legally liable to pay as compensation up to the
Limits of Indemnity for:

(a) Accidental bodily injury (fatal or non-fatal) of any person who is not your employee or a
member of your immediate family or does not reside under the same roof (household) as you
and/or

(b) Accidental direct damage to property that does not belong to or is not in your control, your

employees, members of your immediate family, or persons residing under the same roof as you,
caused by:
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(i) any defect in your buildings located at the address mentioned in the Certificate/
Schedule,

(ii) any defect in the tools, works, machinery, or installations used by you in your work,
including the use of hand-operated vehicles, hand carts, and bicycles (excluding motor
vehicles),

(iii) your negligence or the negligence of your employees while engaged in any of the
professions specified in the Certificate/ Schedule

and that occurs during the Period of Insurance.

Our liability for the aggregate of all amounts payable as compensation in respect of or arising out
of:

(i) one event or in respect of or arising out of all events of a series consequent upon or
attributable to one source or original cause shall not exceed the amount stated in the
Certificate/ Schedule as the Limit of Indemnity for any one accident or occurrence, and

(ii) all events during any one Period of Insurance shall not exceed the amount stated in the
Certificate/ Schedule as the Limit of Indemnity for any one Period of Insurance.

The payment of Claim Legal Expenses reduces the limits of insurance.

PART Il - PROFESSIONAL LIABILITY COVERAGE

Coverage Extension

Professional Liability from planning, studying and supervising the work of your activity.

This Policy certifies that we, subject to the terms, exclusions, and conditions contained herein, will
indemnify you against all amounts you become legally liable to pay as compensation up to the
Limits of Indemnity for Professional Liability for damages (Bodily Injury/Death and/or Material
Damage) resulting from an accident possibly caused to third parties due to your liability for claims
of third parties resulting from acts or omissions arising directly and exclusively from works, the
works of installation, maintenance, and repair that you undertake.

The payment of Claim Legal Expenses reduces the limits of insurance.

Third parties include the facilities of the respective client of yours for the present Policy.
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Cover against your legal liability for bodily injuries to third parties or damage to property.

Negligent acts or omissions on your part or the individuals under your employment, during the
execution of work.

Coverage Basis: Claims Made. Covered damages that occur and are reported within the Period of
Insurance.

Extended Claims Reporting Period: 6 months from the termination of coverage.

Limits of Indemnity: As stated in the Certificate/ Schedule.

Special Exclusions:
We will not indemnify you for any liability, expenses, or costs or damages related to:

e Boiler attendants.

e Malicious acts.

e Losses or damages to refrigerators and cooling chambers containing drugs, pharmaceuticals,
medical supplies in general, as well as blood, biological/genetic material, and related items.

e Works in ports, airports, tunnels, refineries, and works of Public Utility Organizations unless
they have been declared in the Proposal, and the Company has explicitly accepted the risk.

e Marine Liability, including services to ships or floating means or/and their accessories, offshore
or submarine works/activities.

e Aviation Liability, including services to aircraft or/and their accessories.

e Losses or damages caused by any subcontractors.

¢ |nability to provide services and inability of the work to comply with the quality/performance
specifications set by the contract.

e Losses or damages to forests, crops, harvests, and antiquities.

e Any of your activities related to security systems and alarms.

Insurance Limitations

Liability Limit

Our liability, in relation to each claim, will be limited to the amount for which the claim has been
submitted and, under no circumstances should it exceed the maximum liability limit as stated in

your Certificate/ Schedule.

Maximum number of claim incidents per policy period: Two (2).
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Deductible Amount
There is a deductible amount that applies to each claim (this is the amount you must pay upfront
and is related to the claim). This deductible amount must be paid by you if and when your claim is
approved. The deductible amount applicable to you under this insurance is stated in your
Certificate/Schedule.
PART Ill = EXCLUSIONS
We will not indemnify you for any liability, expenses, or costs or damages related to:
1. a) Breakage of any boiler or pressure vessel, fire, explosion, short circuit, or flood.
b) Any animal, driver, vehicle (excluding manually operated vehicles), motorized bicycles,
escalators, motorized elevators, cranes, or hoists (excluding those specifically mentioned in this

Certificate/ Schedule).

2. Foreign or toxic substances in food or drink, water pollution, gases, professional advice, medical
or other treatment, or from items sold, supplied, repaired, or renovated.

3. Any ship, vessel, aircraft, goods, or liability arising as a consequence of such damage.

4. Any land or building damage caused by vibration, movement, or weakening of the support
and/or foundations of such land or building or liability arising as a consequence of such damage.

5. Liability for compensation demanded from you by an injured person or dependent under any
Workmen's Compensation/Employers Liability Law.

6. Liability assumed by you under contract or agreement, unless such liability would be attributed
to you regardless of the existence of such contract or agreement.

7. Any resulting direct or indirect losses due to war, invasion, acts of foreign enemies, hostilities
(whether war is declared or not), civil war, insurgency, revolution, uprising, military power, or

usurped power, terrorist actions.

8. lonizing radiation or contamination from radioactivity from any nuclear material or from any
nuclear waste arising from the combustion of nuclear fuel.

9. Asbestosis or any related diseases resulting from the presence, touch, processing,
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manufacturing, selling, distributing, storing, or using asbestos products and/or products containing
asbestos.

10. Libel or defamation or loss of documents.

11. Any intentional act or omission, including any dishonest, fraudulent, or criminal act by you or
your employees.

12. Losses caused by any Documents that were lost or destroyed as a consequence of your acts or
those of any other persons working for you.

13. Fines, punitive and/or exemplary damages or any similar compensations.
14. Based on a written guarantee given by you or any other persons working for you.

15. In your personal capacity or on behalf of your ownership, use, or possession of movable or
immovable property.

16. Activities not falling within the usual scope of your professional activities as defined in the
Certificate/Schedule.

17. The amount of VAT for any claim if you are registered for VAT.

18. Any other expenses caused by the event leading to your claim, unless expressly specified in the
policy wording.

19. Any loss or damage or liability, directly or indirectly, arising from or due to terrorism or war.

20. Any loss or damage or liability, directly or indirectly, resulting from any nuclear peril, meaning
damage or destruction caused by:

(a) Radiation or contamination by radioactivity or by any nuclear fuel or ionizing radiation or
contamination by radioactivity from any nuclear fuel or from any nuclear waste arising from

the combustion of nuclear fuel.

(b) The radioactive, toxic, explosive, or other hazardous properties of any explosive device
or any part thereof.
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21. Any loss or damage or liability, directly or indirectly, arising from a sonic boom, meaning any
damage or destruction directly caused by pressure waves produced by aircraft or other flying
objects traveling at sonic or supersonic speeds.

22. We will not provide coverage (including payment of the claim or any other benefits) under this
insurance if we are prevented from doing so by any economic sanction that prohibits us from
providing coverage under this insurance.

Economic sanctions may change from time to time and may include the prohibition of capital
transfer to a prohibited country, freezing of government assets, corporate entities, and residents of
the prohibited country, or freezing of assets of specific individuals or legal entities. This means that

if you are subject to economic sanctions, we may not be able to provide coverage under this policy.

23. Any claim that is not submitted within 30 days from the occurrence of the incident leading to
the claim.

24. The deductible amount.

25. EXCEPTION OF COMMUNICABLE DISEASES

Regardless of any provision to the contrary, this insurance excludes any loss, damage, liability,
expenses, fines, penalties, or any other amount directly or indirectly caused by, in connection with,
or in any way related to any of the following, including any fear or threat thereof, whether actual
or perceived:

e Coronavirus (COVID-19), including any mutation or variation thereof. Or

e Pandemic or epidemic as declared by the World Health Organization or any governmental
authority.

26. SPECIAL CONDITION REGARDING ELECTRONIC DATA LOSS OR DESTRUCTION
It is declared and agreed that notwithstanding any other terms, exceptions, provisions, and
conditions contained in the policy or endorsed therein, we shall not cover any claim of any nature

that is directly or indirectly caused, arises from or is due to:

(a) Operation or malfunction of the internet or any other similar information network, including
any intranet or any other similar information network.
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(b) Destruction, tampering, alteration, or any other form of loss or damage to electronic data,
software, or any type of electronic program or set of instructions stored, maintained, and
transmitted via electronic computer.

(c) Partial or total loss of use or functionality of electronic data, codes, programs, software,
electronic computers, or computer systems or any other device whose operation depends on a
microchip or embedded software, as well as any consequent inability of you to continue its
professional activity.

Any loss or damage to the insured items, as described in the above (a), (b), and (c) cases, is
excluded, regardless of any other cause that either simultaneously or in any other sequence of
events contributed to it.

27. DATARISK & CYBER LIABILITY

This Policy does not apply in respect of any loss, damage, liability, claim, cost or expense arising
directly or indirectly from or in connection with:

DATARISK means:

the modification, corruption, loss, destruction, theft, misuse, illegitimate access, or unlawful or
unauthorized processing or disclosure of Data or the loss, destruction or theft of any computer,
electronic device, hardware or component thereof which contains Data.

Cyber means
i) unauthorised access (including access by Malware) to;
ii) the presence of Malware on;
iii) the spread of Malware by;
iv) the unauthorised use of;
v) the malicious use of;
vi) or malicious interference with (including, but not limited to, a distributed denial of service
attack against);

any Computer System:
a) owned, operated, controlled, leased or used; or
b) sold, supplied, altered, constructed, repaired, serviced, designed, tested, installed or

processed;

by or on behalf of the Insured.
For the purposes of this exclusion only:
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Computer System means:

Any computer hardware, software, firmware, electronic device, electronic data storage device,
electronic data backup facility, networking device, or any components thereof or any associated
input and output devices, including those that have the capability to be linked together through the
internet or internal network or that are connected through data storage or other devices.

Data means:

Any corporate or personal information in any format and includes, but is not limited to, records,
reports, designs, plans, formulas, processes, trade secrets, patents, financial information, medical
or healthcare information, contact information, account numbers, account histories, passwords or
credit or debit card details, whether or not in electronic form, and whether or not belonging to
you.

Malware means:

programs, files or instructions of a malicious nature which may disrupt, harm, impede access to, or
in any way corrupt the operation of or Data within, any software or Computer System, including,
but not limited to, malicious code, ransomware, cryptoware, virus, trojans, worms and logic or time
bombs

28. Liability for which compulsory insurance is required under the legislation governing the use of
any motor vehicle or trailer

29. Liability for which compulsory insurance is required.

30. Environmental liability

31. Pollution

32. Liability for product defect or unsuitability

33. Losses or damages caused by any subcontractors.

34. Losses or damages caused by any car panel beaters
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PART IV - GENERAL TERMS
1. Cancellation after the Cooling-Off period

You may cancel the policy at any time and cover will cease immediately upon receipt of your
cancellation and providing that no claim has been made (during the current period of
insurance) then you will receive a proportionate refund of the annual premium paid. To cancel
your policy, please contact the policy administrator.

We may cancel the policy by giving you 1 (one) day written notice sent to your last known email
address. You will receive a proportionate refund of the annual premium paid, providing no claim
has been made.

We may charge up to €5.00 for cancellation fees.

2. Changing the Policy
Mid-Term Adjustments

You must advice the administrator by email at micare@progressiveic.com in order to amend

your existing insurance. For return premium do check Cancellation after the Cooling-Off
period section in your policy or do check under FAQs “How do | cancel my insurance policy”.

Should any of your personal details change (such as your name or address) you can log in to your
“My Account” page at di.progressiveic.com and edit your personal details yourself.

Alternatively, you can contact the administrator as soon as possible in order to guide you on
how your personal details can be updated to prevent any delays when making a claim.

3. How to make a claim

Claims Procedures

(Failure to observe these may invalidate your claim)

All claims must be notified as soon as it is reasonably possible, and not later than 30 days, after the
event which causes you to submit a claim. Late notification of a claim may affect our acceptance of
a claim or result in the amount we pay being reduced.

Following these procedures, and any instructions or advice given to you by your policy
administrator will help your claim to run smoothly.
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For all claims:
You should contact your policy administrator as soon as reasonably possible following discovery of
the incident, within 15 days after the discovery of the incident:

Email: miclaims@progressiveic.com

Notification/submission of a claim can be made through web page at: di.progressiveic.com =My
Account=>» Claims=>» +New Claim
You should complete any claim form you may be provided with fully and return it to your policy

administrator in accordance with their instructions, together with any requested supporting
documentation including, but not limited to:

¢ Any other documentation we reasonably request that is relevant to your claim.

Your policy administrator will assess your claim, and as long as your claim is valid, will authorise
the claim payment in accordance with the Specific Claims Conditions.

To help improve its service, your policy administrator may record or monitor telephone calls.

Specific claims conditions

Authorisation to pay your claim.

If the claim is covered by the policy, authorization will be given by us to pay.

A claim authorization will remain valid for 30 days from the date of notification/claim submission. If
no further communication is made during this period, the authority will be rescinded and the claim
rendered void.

Evidence to Support Your Claim

You must provide us with any receipts, and any other documentation that we may reasonably
request and that is relevant to your claim.

4, Fraud

We take a robust approach to fraud prevention in order to keep premium rates down so that you
do not have to pay for other people’s dishonesty. If any claim under this insurance is fraudulent or
is intended to mislead, or if any misleading or fraudulent means are used by you or anyone acting
on your behalf to obtain benefit under this insurance, your right to any benefit under this
insurance will end, your policy will be cancelled and we will be entitled to recover any benefit paid
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and costs incurred as a result of any such fraudulent or misleading claim. We may also inform the
police.

5. Other Insurance

If at the time of a valid claim under this policy there is another insurance policy in force which
covers you for the same loss, we may seek a recovery of some or all of our costs from the other
insurer. You must give us any help or information we may need to assist us with our loss
recoveries.

6. Customer Services & Complaints

What to do if you have a complaint

We believe you deserve a courteous, fair and prompt service. If there is any occasion when our
service does not meet your expectations, please contact us using the appropriate contact details
below and provide the Policy/Claim Number and your Name to help us deal with your comments
quicker.

Progressive Insurance Co Ltd
Contact details: P.0.B 22111, Nicosia 1517, or 44 Kallipoleos Ave, Nicosia 1071,
Email at micare@progressiveic.com

7. You will take reasonable steps to avoid accidents. In addition, you will comply with all statutory
and other obligations and regulations imposed by law.

8. Where any injury and/or damage occurs or any event which may give rise to a claim under the
Policy, you must notify us as soon as practicable. On receiving notice of a claim, you must send it to
us within 15 days, together with full information regarding the incident. Any information or
document related in any way to the event must be forwarded to us immediately upon receipt.
Failure to comply with this condition entitles us not to pay any claim.

9. You shall in no event incur any costs (legal or otherwise) or make any payment, settlement,
arrangement or acceptance of liability in connection with any such claim, without our written
consent. We at our discretion and for any period we wish will have the absolute handling and
control of the defense, in your name and on your behalf. You will, at our expense, give us all
information and assistance that may enable it to settle or reject any claim in whole or in part and
to defend any rights.
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10. On demand we may enter any premises where the incident occurred through our authorized
inspectors and agents or keep them in our possession for a reasonable time and you must give all
necessary facilities for such entry and examination.

11. We will not recognize any change of interest in the Policy unless consent to this change is
confirmed by endorsement hereof.

12. Automatic Cancellation of Insurance

Coverage under this Policy is based on the information you have provided to us. This insurance
automatically ceases and the Insurance Policy becomes void, unless before any destruction, loss or
damage you notify us in writing and obtain our approval which will be confirmed by an Additional
Endorsement to the Insurance Policy, in the following cases:

a) if any change occurs in the use, Kind of Work or Business or other events affecting in such a way
as to increase the risk of destruction, loss or damage from any of the Perils Insured.

b) if the interest in the insured property is otherwise transferred by you other than by will or by
operation of law.

c) if you are bankrupt or placed under the control of a liquidator or administrator.

d) if in case you are a Limited Liability Company or a partnership and there has been a transfer or
alienation of the shares to third parties by the current existing shareholder or shareholders or a
change of directors or any change or replacement of partners

13. Damage Prevention and Record Keeping

You must take all reasonable steps to:
a) preventing any destruction, loss or damage;

b) observe and comply with any obligations or requirements imposed by law or Local Authorities.
c) keep books or any other accounting system to record your purchases and sales.

14. Statute of limitations

If you have submitted a claim and it has been rejected and you have not brought an action within
three months of the rejection, we are released from any liability for compensation. In no event will
we be liable for any destruction, loss or damage after 12 months from the date it occurred unless
the claim is subject to litigation or arbitration.
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15. Cover will not apply to claims due to negligence committed before the retroactive date.

16. Automatic renewal of your policy

You will be contacted up to 30 days before the annual renewal date of your policy and we will
inform you then if there are any changes to your premium or the policy terms and conditions
(which will only ever apply at your next renewal date). We will then renew your insurance unless
you advise us otherwise.

Your renewal premium will be taken by the same method used during your initial purchase. If
your payment details have changed, please follow the instructions on the renewal notification You
can advise the Administrator about any changes to your policy details at any time by email at
micare@progressiveic.com

If you do not want the automatic renewal of your insurance policy, all you need to do is go to the
di.progressiveic.com page and select 'My Account' =» 'Policies'=2»your Policy number=>»'Change'
(Autorenewal Currently set: off)

If you do not, then the policy will automatically be renewed.

Please note that our billing system will start charging your debit/credit card up to 72 hours before
relative renewal date, thus guaranteeing cover continuation.

17. Our right to change the premium and/or cover

If you have an annual policy, we will only make changes to this policy at the annual renewal date.
We will notify you of these changes when we send the renewal notification.

If you are unhappy with any of the changes to this policy which are set out in your renewal notice,
you must let us know before the renewal date of this policy that you do not wish to renew this

policy
18. Change of credit/debit card

Enter the page di.progressiveic.com =»Log In =»My Account=>Click on where your insurance policy
is there =»click on the option on the right PAY=» New Card =» Enter the information that will be
requested and your payment will be completed.
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19. Legal regulatory and other information

Cypriot Law

Under the laws of the Republic of Cyprus both you and we may choose the law which applies to
this contract, to the extent permitted by those laws. Unless you and we agree otherwise, the law
which applies to this contract is the Cypriot law.

Any legal proceedings between you and us in connection with this contract will, therefore, only
take place in Cypriot courts.

Premiums and claims - your rights

When handling premium payments from you that are due to us and when handling any claim you
make, the Administrator act as our authorized agent. This means that when you pay a premium
to the Administrator it is deemed to have been received by us and that any valid claim you make
is not deemed to have been settled by us until you have actually received your claim payment.

Subrogation

We at our own expense may take such proceedings as we think fit in your name to enforce any
rights and remedies against or obtain relief or indemnity from other parties to which we shall be or
may become entitled or subrogated under this policy. You shall at our request and our expense do
such acts and things as may be reasonably required by us for that purpose.

Arbitration
If we accept that there is a claim under this policy but there is disagreement in respect of the
amount to be paid, the disagreement will be referred to an arbitrator appointed in accordance with
current statutory provisions. The arbitrator must make an award before there is any right of action
against us.

Legal rights

We may take such proceedings as we think fit in your name to enforce any rights and remedies
against or obtain relief or indemnity from other parties to which we shall be or may become
entitled or subrogated under this policy.

You will at our request and expense do and concur in doing and permit to be done such acts as may
be reasonably required by us for that purpose. If, at any time of any claim under this policy, any
other insurance covers the same, we shall not be liable to pay or contribute more than our
proportion of indemnity for such claim.

Our liability under this policy for any period of insurance shall be conditional upon payment in
advance of the appropriate premium due for that period.
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PART V - DEFINITIONS

The words and phrases defined below have the same meaning wherever they appear in your
policy documents and are shown in bold italics throughout.

Administrator
Means PROGRESSIVE INSURANCE COMPANY LTD P.0.B 22111, Nicosia 1517, or 44 Kallipoleos Ave,
Nicosia 1071, email micare@progressiveic.com

Certificate / Schedule

Means the policy document provided to you following purchase of the insurance which includes
your unique details and which confirms your chosen level of insurance cover, your period of
cover, liability limits.

Economic Sanction

Means - any sanction, prohibition or restriction under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the European Union, United Kingdom or United States
of America.

Immediate family
Means your spouse, partner, parents, children, brothers or sisters (all aged 18 years or over,) who
permanently reside with you.

Proposal/Declaration
The HYPHESTOS Proposal for Public Liability & Professional Liability Insurance.

Terrorism

Means any actual or threatened use of force or violence directed at or causing damage, injury,
harm or disruption, or the performance of an act dangerous to human life or property, against any
individual or group of individuals, property or government, with the objective of pursuing
economic, ethnic, nationalistic, political, racial or religious interests, whether such interests are
declared or not.

War
Means military action, either between nations or resulting from civil war or revolution

We, us, our
Means the insurer which is Progressive Insurance Co Ltd
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You, your, yourself

Means the person (aged 18 years or over), company or partnership, including employees and
trainees and apprentices, but excluding any subcontractors, who are covered/stated by this
insurance policy, as stated on your Certificate /Schedule as 'the Insured'.

PART VI — ADDITIONAL ENDORSEMENTS

The following Additional Endorsements apply only if they are specified in the Certificate /
Schedule.

001 - Fire, explosion or short circuit
Notwithstanding the provisions of this Policy, it is hereby declared and agreed that the fire,
explosion or short circuit exclusion from exclusion 1(A) is deleted.

The maximum limit of our liability to cover the above costs is €10,000 per Insurance Period.

002 - Foreign or poisonous substance in food or drink

Notwithstanding the words "foreign or poisonous substance in food or drink" contained in
exclusion (2) it is hereby agreed that the cover provided by this Policy is extended to include fatal
or non-fatal bodily injury or disease caused by foreign or poisonous substance in food or drink sold
or supplied by you on the premises specified in the Certificate /Schedule. It is always understood
that no ice cream will be sold, supplied or manufactured by you.

Provided further that we shall not be liable hereunder unless you at all times take all precautions
to prevent the sale or supply of any article or articles of food or drink which are not in good
condition, free from contamination and fit for human consumption.

003 - Property in your possession and control

It is stated and agreed that the cover provided in Parts | & Il is extended to include accidental direct
damage to property and/or goods which are in your possession, custody and/or control but not
owned by you or your employees or to members of your immediate family or to people who live
under the same roof as you.

004 - Accidental damage to cables or underground services

It is stated and agreed that the cover provided in Parts | & Il is extended to include the event of
accidental damage to cables or underground services, for which you are legally responsible, up to
an amount of €10,000.00 per Period of Insurance.
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005 — Defective product

It is stated and agreed that the coverage provided in Parts | & Il is extended to include the event of
accidental damage due to defective product used by you up to an amount of €10,000.00 per Period
of Insurance.

006 — Libel and Defamation

It is hereby declared and agreed that, regardless of the exclusions of the Policy, we will indemnify
you for the amounts that you become legally liable to pay as well as damages, costs and expenses
of the claimant as a result of any claim made against you during Insurance Period for libel or
defamation in the form of written or oral speech by

a) you or

b) any director of yours against or in connection with the performance of your business activities
specified in the Certificate/ Schedule.

Maximum amount of €50,000 for each Insurance Period.

007 - Loss of Documents

It is hereby declared and agreed that, notwithstanding the exclusions of the Insurance Policy, if
during the Policy Period you discover that any documents belonging to any third party and under
your custody, responsibility or control in the ordinary course of business have been destroyed,
damaged or misplaced or lost to you and after thorough investigation cannot be traced, we will
indemnify you against your legal liability to third parties as a result of such documents being
damaged, misplaced or lost and the materials and labor costs necessary to reproduce the
information or recreate, replace or restore such documents.

Special Exclusions:

This insurance based on the additional act does not cover you for any liability, costs or expenses:

1) in relation to computer files

2) in relation to which you are entitled to be compensated in accordance with the basic coverage of
the Insurance Policy.

3) which is the result of natural wear and tear, pests, bugs, gradual deterioration caused by climatic
or atmospheric conditions or extreme temperatures.

4) in relation to the presence of magnetic flux or due to the loss of magnetism.

Maximum amount of €50,000 for each Insurance Period
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008 — Warranty for Flammable Liquids

It is warranted that no liquid or mineral oil or petroleum product emitting flammable vapors with a
flash point below 230 Celsius (730 Fahrenheit) shall be stored in the Premises containing the
Insured Property except for a quantity up to 5 liters in total, which shall be stored in hermetically
sealed containers.

Failure of you to comply with this Warranty releases us from any liability under this Insurance
Policy.

Otherwise, the terms, conditions, general exclusions and endorsements of this policy remain
unchanged.

009 - Liability to tenants

It's hereby declared and agreed that the coverage of this policy is extended to cover the legal
liability of the insured with payments of the computation to tenants with respect of accident Bodily
injury (death or illness or sickness) or in relation with accidental damage to property which
occurred during the period of insurance.

May 2024, Nicosia, Cyprus

Progressive Insurance Ltd, 44 Kallipoleos Avenue, 1071 Nicosia, P.O. Box 22111, 1517 Nicosia,
Cyprus, Email: micare@progressiveic.com

Hyphestos Cover | 15.05.2024 | Version 5 Page 46 of 45


mailto:micare@progressiveic.com

'P'ROGRESSNE

aodanioTIKn



